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December 17, 2024
To All Bidders:

Subject: Bid No. CR-8339-M5, Mobile Device Repair Services / WPS

ADDENDUM NO. 2

To Whom It May Concern:

With reference to our bid request relative to the above subject, please refer to the
changes/modifications/clarifications to the original proposal request.

Questions Received by the City and their answers below:

1. Q: Ijust checked the addendum and it says the main device is Apple iPhone 15. Is there
going to be other devices as well to be repaired, such as their iPads and Chromebooks?

A: In addition to the standard model used by the Worcester Public Schools (Apple iPhone
15), legacy devices needing repairs may include:

Tablets: iPad Air 2nd Gen, 3rd Gen, 4th Gen, iPad Mini 4th Gen, iPad Mini 5th Gen, iPad
5th Gen, iPad 6th Gen, iPad 7th Gen, iPad 8th Gen, iPad Pro 11" 1%t Gen, iPad Pro 11" 2™
Gen, iPad Pro 11" 3" Gen.

iPhones: iPhone 11, iPhone 11 Pro, iPhone 11 Pro Max, iPhone 12, iPhone 12 Mini, iPhone
12 Pro, iPhone 12 Pro Max, iPhone 13 Mini, iPhone 13, iPhone 13 Pro, iPhone 13 Pro Max

Bidders are requested to acknowledge and/or include this addendum with submission. All other
terms, conditions and specifications remain unchanged.

Very truly yours,

Stephen R. McDonald
Assistant Purchasing Director
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