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PURCHASING DIVISION  SEALED BID NO.  CR-8000-W3 
CITY OF WORCESTER   
MASSACHUSETTS 01608-1895  DATE: March 28, 2023 
ROOM 201 - CITY HALL, 455 MAIN ST.   
PHONE (508) 799-1220 
 
SEALED BID INVITATION 
(Supplies, Material, Equipment, Services) 

 CITY OF WORCESTER 
Christopher J. Gagliastro, MCPPO 

Purchasing Agent 

  BUYER:  Christopher J. Gagliastro 
AN EQUAL OPPORTUNITY AFFIRMATIVE ACTION EMPLOYER  
 

NOTICE TO BIDDERS 
TERMS AND CONDITIONS 

 
All bids are subject to the terms and conditions and specificity herein set forth except where specifically deleted by the City of 
Worcester in Section No. 6 below. 
 
COMPLETE ORIGINAL COPY (including ALL pages) OF THIS BID MUST BE SUBMITTED IN A SEALED 
ENVELOPE: 
 
DATE:               APRIL 19, 2023                                                            TIME: 10:00 A.M. LOCAL TIME 
 
PLACE:             Purchasing Division, Room 201, City Hall, Worcester, Massachusetts        
 
MARK SEALED ENVELOPE "Sealed Bid No.  CR-8000-W3, Drug & Alcohol Testing Services / HR" 
 
The name and address of the bidder must appear in the upper left hand corner of the envelope. The City of Worcester is not 
responsible for bids not properly marked. 
 
GENERAL 
 

1. This Bid Invitation covers: Provide drug & alcohol testing services as per the attached requirements and specifications 
of the City of Worcester Executive Office of Human Resources for a period of three (3) years from May 1, 2023 through 
April 30, 2026.   

 
2. A certified check or bid bond made payable to the “City Treasurer, City of Worcester” in the Amount of 

$____N/A_______ must accompany this bid. 
 
3. All bids received will be publicly opened and read in the Bid Room at City Hall at date and time shown above.         

NO BID WILL BE ACCEPTED AFTER TIME AND DATE SPECIFIED 
 

4. A performance bond in the amount of $___N/A________ of the total dollar award is required. 
5. A payment bond in the amount of $______N/A_______ of the total dollar award is required. 

 
6. All terms and conditions are applicable to this proposal except the following section numbers which are hereby deleted 

from this invitation:   35 - 43 
 

7. Questions pertaining to this bid must be directed to Christopher J. Gagliastro via e-mail at 
gagliastroc@worcesterma.gov  
 
Please go to the closed bids page of our site to obtain bid results. www.worcesterma.gov  
 

 
 
  

mailto:gagliastroc@worcesterma.gov
http://www.worcesterma.gov/


FORM 30B (Sealed Bid Goods & Services)-11-07       Page 2 of 12 

8. The following meanings are attached to the defined words when used in this bid form. 
(a) The word “City” means The City of Worcester, Massachusetts. 

 (b) The word “Bidder” means the person, firm or corporation submitting a bid on these specifications or any  
  part thereof. 
 (c) The word “Contractor” means the person, firm or corporation with whom the contract is made by   
  carrying out the provisions of these specifications and the contract. 
 (d) The words “Firm Price” shall mean a guarantee against price increases during the life of the contract. 
 

9. Any prospective bidder requesting a change in or interpretation of existing specifications of terms and conditions must 
do so within five (5) days (Saturdays, Sundays and Holidays excluded) BEFORE scheduled bid opening date. All 
requests are to be in writing to the Purchasing Division (or e-mailed at: gagliastroc@worcesterma.gov). No changes 
will be considered or any interpretation issued unless the request is in our hands within five (5) days (Saturdays, 
Sundays and Holidays excluded) BEFORE scheduled bid opening date. 

 
10. The contractor will be required to indemnify and save harmless the City of Worcester, for all damages to life and 

property that may occur due to his negligence or that of his employees, subcontractors, etc., during this contract. 
 

11. The Contract Agreement will be in the form customarily employed by the City of Worcester and is on file in the 
Purchasing Division at City Hall. 

 
12. Bids which are incomplete, not properly endorsed, or signed, or otherwise contrary to these instructions will be rejected 

as informal by the Purchasing Agent. Conditional bids will not be accepted. 
 

13. The Bidder must certify that no official or employee of the City of Worcester, Massachusetts is pecuniarily interested 
in this proposal or in the contract which the bidder offers to execute or in expected profits to arise therefrom, unless 
there has been compliance with provisions of G.L. C. 43 Sec. 27, and that this bid is made in good faith without fraud 
or collusion or connection with any other person submitting a proposal. 

 
14. As the City of Worcester is exempt from the payment of Federal Excise Taxes and Massachusetts Sales Tax, prices 

quoted herein are not to include these taxes. 
 

15. All prices are to be firm F.O.B. Destination, City of Worcester, Massachusetts, unless otherwise indicated by the City. 
Time reserved for award is ninety days. 

 
16. In case of error in the extension prices quoted herein, the unit price will govern. 

 
17. It is understood and agreed that should any price reductions occur between the opening of this bid and delivery of any 

order, the benefit of all such reductions will be extended to the City. 
 

18. The City of Worcester reserves the right to reject any and all bids, wholly or in part, and to make awards in a manner 
deemed in the best interest of the City. 

 
19. Awards will be made to the bidder quoting the lowest net price in accordance with the specifications. 

 
20. The supplier will be bound by all applicable statutory provisions of law of the Federal Government, the Commonwealth 

of Massachusetts, the City of Worcester, and the Department of Public Safety of the Commonwealth of Massachusetts. 
 

21. Any bid withdrawn after time and date specified, the bidder shall forfeit deposit on bid as liquidated damages. 
 

22. The contractor will not be permitted to either assign or underlet the contract, not assign either legally or equitably any 
monies hereunder, or its claim thereto without the previous written consent of the City Treasurer and of the Purchasing 
Agent of the City of Worcester. 

 
23. If this bid shall be accepted by the City, and the bidder shall fail to contract as aforesaid and to give a bond in the 

amount as specified in Section 4, within ten (10) days, (not including Sunday or a legal Holiday) from the date of the 
mailing of a notice from the City to him/her, according to the address given herewith, that the contract is ready for 
signature, the City may by option determine that the bidder has abandoned the contract and thereupon the proposal and 

mailto:gagliastroc@worcesterma.gov
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acceptance shall be null and void and the bid security accompanying this proposal shall become the property of the City 
as liquidated damages. 

 
24. When quoting, the bidder shall submit a signed copy of this bid form, and if bid accepted by the City shall constitute 

part of the contract of purchase. Do not detach any part of this form 30B (Sealed Bid Goods & Services) when 
submitting a bid. Bidder must sign and return complete form 30B (Sealed Bid Goods & Services). 

 
25. If in the judgment of the Purchasing Agent any property is needlessly damaged by an act or omission of the contractor 

or his/her employees, servants or agent, the amount of such damages shall be determined by the Purchasing Agent of 
the City of Worcester and such amount shall be deducted from any money due the contractor or may be recovered from 
said contractor in actions at law. 

 
26. It is agreed that deliveries and/or completion are subject to strikes, lockouts, accidents and/or Acts of God. 

 
INSURANCE AND WORKER’S COMPENSATION 
 

27. COMMERCIAL GENERAL LIABILITY INSURANCE: Contractor to supply the City of Worcester with certificates 
of insurance evidencing general liability coverage of not less than $ 1,000,000.00 per occurrence / $ 2,000,000.00 
aggregate. 

 
28. AUTOMOBILE LIABILITY INSURANCE: Contractor to supply the City of Worcester with certificates of insurance 

evidencing automobile liability coverage, bodily injury and property damage combined single limit, of $ 1,000,000.00 
(all owned, hired, and non-owned autos). 

 
29. COMPENSATION INSURANCE: The contractor shall furnish the City of Worcester with certificates showing that all 

of his/her employees who shall be connected with this work are protected under Massachusetts’ statutory worker’s 
compensation insurance policies. 

 
30. The Contractor shall carry public liability insurance with an insurance company satisfactory to the City so as to save 

the City harmless from any and all claims for damages arising out of bodily injury to or death of any person or persons, 
and for all claims for damages arising our of injury to or destruction of property caused by accident resulting from the 
use of implements, equipment or labor used in the performance of the contractor or from any neglect, default or 
omission, or want of proper care, or misconduct on the part of the Contractor or for anyone of his employ during the 
execution of the contract. 

 
31. Prior to starting on this contract, the Contractor shall deposit with the Contracting Officer certificates from the insurer 

to the effect that the insurance policies required in the above paragraphs have been issued to the Contractor. The 
certificates must be on a form satisfactory to the Purchasing Agent. 

 
32. Except as may otherwise be stated herein, the Contractor shall also carry bodily injury and property damage insurance 

in an amount not less than those set forth above covering the operation of all motor powered vehicles owned or 
operated by the Contractor and engaged in this contract. 

 
DISCOUNT 
 

33. Prompt pay discounts will be considered when determining the low bid except when discounts are for a period of less 
than 30 days. In this event discounts will not be taken into consideration when determining low bid. 

 
34. Time, in connection with discount offered, will be computed from date of completion and/or delivery and acceptance at 

destination, or from date correct bill or voucher properly certified by the contract is received if the latter date is later 
than the date of completion and acceptance and/or delivery and acceptance. 

 
GUARANTEE 
 

35. The bidder to who a contract is awarded guarantees to the City of Worcester all equipment, materials and or 
workmanship for a period of one (1) year after final inspection and acceptance and shall replace promptly any defective 
equipment, materials and/or workmanship required without additional cost to the City. 
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DELIVERIES AND COMPLETION 
 

36. It is understood and agreed that in the event of failure on the part of the bidder to indicate date of delivery and/or 
completion, delivery and/or completion will be made within twelve (12) days from date of notification. Should the 
successful bidder fail to make delivery or complete contract within time specified, the City reserves the right to make 
the purchase on such orders at the open market and charge any excess over contract price to the account of the 
successful bidder, who shall pay the same. 

 
37. The contractor shall familiarize himself with the location and facilities for storage. 

 
38. The City through its Purchasing Division reserves the right to divert delivery from one location to another, and to allow 

for any change in operating conditions or for any other cause not now foreseen and to proportion deliveries according 
to available storage facilities. 

 
SAMPLING AND ANALYSIS 
 

39. Each bidder must state the commercial name of the product quoted, name, and address of operator or agent from whom 
the product will be purchased and in addition shall furnish an analysis of the product, date of analysis, by whom made 
and their address. 

 
40. Samples of the product to be delivered may be taken by a representative of the City, either prior to delivery or while it 

is being delivered in the storage facilities at destination, or will be taken from the storage facilities to which the product 
has been delivered as determined from time to time by the Purchasing Agent. Bidder agrees to furnish the necessary 
manual labor, without additional cost required to assemble the physical samples, which is to be performed under the 
direction of the City representative. 

 
41. The representative of the City taking the samples shall be given the opportunity, while sampling, to affix his or her 

signature to the delivery slip each item represented in his/her sample. 
 

42. Any product after the sampling and analysis, not found meeting the requirements of the contract shall be sufficient 
cause for the cancellation of the contract at the option of the Purchasing Agent. 

 
43. If any product is found that does not meet the analysis submitted by the bidder in his/her proposal, the Purchasing 

Agent may, at his or her option, exercise his/her right to reject the product and require that all or any part thereof shall 
be removed promptly by and at the expense of the contractor and replace it forthwith with a product satisfactory to the 
Purchasing Agent, or to retain the product and compensate the contractor in an amount as determined by the Purchasing 
Agent and the City Manager. 

 
44. It is understood and agreed that it shall be a material breach of any contract resulting from this bid for the Contractor to 

engage in any practice which shall violate any provisions of Massachusetts General Laws, Chapter 151B, relative to 
discrimination in hiring, discharge, compensation, or terms, conditions or privileges of employment because of race, 
color, religious creed, national origin, sex, age or ancestry. 

 
45. The undersigned as bidder, declares that the only parties interested in this proposal as principals are named herein; that 

this proposal is made without collusion with any other person, firm or corporation, that no officer or agent of the City is 
directly or indirectly interested in this bid; and he/she proposes and agrees that if this proposal is accepted he/she will 
contract with the City in accordance with the specifications, also the terms and conditions as spelled out in this bid 
form. 

 
46. No Person, including but not limited to corporations, partnerships, limited partnerships or limited liability corporations, 

shall be eligible to receive a contract under this invitation to bid and/or requires for proposal if that person has been 
convicted of any felony offense involving the distribution of controlled substances as that term is defined under 
Chapter 94C of the General Laws and, for contracts to be performed for on-site services to the Worcester Public 
Schools, if that person or any person to be employed by that person in the performance of such on-site services has 
been convicted of a “sex offense” or a “sex offense involving a child” or a “sexually violent offense” or would meet the 
definition of “sexually violent predator” as those terms are defined in Section 178C of the General Laws and who must 
register with the sex offender registry board. 
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47. The Contractor shall at all times enforce strict discipline and good order among his employees and shall not employ for 

work or services relating to this contract any unfit person or anyone not skilled in the task assigned to him. In light of 
the fact that the performance of this contract requires the Contractor and its employees to have significant interaction 
with the public, the Contractor shall require all employees who may perform services under this contract to conduct 
themselves in a courteous, professional manner.  If the Contractor is notified by the Contract Officer that any person 
engaged upon the work is incompetent, unfaithful, disorderly, discourteous, or otherwise unsatisfactory, then such 
person shall be discharged from providing services or work pursuant to this contract.  Without limiting the generality of 
the foregoing, intimidation, threats and/or violent conduct of any kind or nature directed to members of the public are 
absolutely prohibited. Failure to comply with this requirement shall be grounds for termination of the contract. 

 
48. The Contractor’s performance may be evaluated on an ongoing basis including but not limited to consideration of 

complaints received from members of the public. In order to facilitate this evaluation, the Contractor shall provide the 
City with documents and records upon request. The Contractor shall further obtain from its employees authorization 
that appropriate City personnel may obtain all available criminal offender information (“CORI”) from the Criminal 
History Systems Board. A high number of unresolved complaints, any number of complaints that are particularly 
severe, or employment of individuals who have been convicted or assault or other violent crimes shall be grounds for 
the early termination or non-renewal of the contract by the City. 

 
49. The procurement officer shall award the contract to the lowest responsible and responsive bidder. The term 

“responsible bidder” means “a person who has the capability to perform fully the contract requirements, and the 
integrity and reliability which assures good faith performance.” Consistent with its duty to maintain public order and 
promote public safety, the City has determined that this contract is of a type and nature so as to be particularly sensitive 
due, at least in part, to the contractor’s inherent access and dealings with the members of the general public. Therefore, 
the City has concluded that additional scrutiny is justified as it determines whether a particular bidder is responsible, 
having the integrity and reliability to properly perform the requested services. This may entail consideration of the 
contractor’s system of oversight, training and supervision of its employees, including but not limited to its requirement 
of a high standard of customer service and courtesy in its dealings with the public. The bidder’s care and diligence in 
hiring and assigning its employees will also be considered. In making its determination, the City reserves the right to 
examine any and all information at its disposal, including but not limited to prior City contracts, the experiences and 
information obtained from current and former customers (whether identified by the bidder as references or not), as well 
as other sources available to the City, including but not limited to court documents, newspapers, financial reports (such 
as DUNS), and certain police data and reports. 

 
50. The Contractor, acting through its owner(s) or any of its employees, or its agents or sub-contractors and any of their 

employees, shall not engage in any behavior, whether during the course of its duties under this contract or at any other 
time, that is illegal, criminal or otherwise shocking or offensive to the general public.  The determination whether any 
particular behavior is illegal, criminal or shocking to the general public shall rest in the sound judgment of the 
Contracting Officer or the City Manager.  In making such determination, the Contracting Officer or the City Manager 
shall apply the general standards of the community.  No criminal conviction or formal charges shall be required to 
make such determination.  Such behavior need be something more than trivial and something which would cause the 
general public to have concerns either about the safety of individuals coming in contact with the Contractor or about 
the character and integrity of the individuals with which the City does business.  Violation of this provision shall be 
grounds for immediate and unilateral termination of this contract by the City upon five days’ notice as otherwise 
provided herein  
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GIVE FULL NAMES AND RESIDENCES OF ALL PERSONS INTERESTED IN THE FOREGOING PROPOSAL. 
 
 (NOTICE: Give first and last name in full; in case of corporations, give corporate name and names of President, Treasurer, 
 and Manager; and in case of firms give names of the individual members) 
 
 Name      Address      Zip Code 
 
 ___________________________________________________________________________________________________            
  
 ___________________________________________________________________________________________________  
  
 ___________________________________________________________________________________________________  
 
 ___________________________________________________________________________________________________ 
 
 
 

KINDLY FURNISH THE FOLLOWING INFORMATION REGARDING BIDDER: 
 
(1) If a Proprietorship 
 
 Name of Owner ______________________________________________________________ 
  
 Business Address _____________________________________________________________ 
 
 Zip Code _____________  Telephone No. _________________ 
 
 Home Address ________________________________________________________________ 
 
 Zip Code _____________  Telephone No. _________________ 
 
 
 

 
 

 
(2) If a Partnership 
 Full names and addresses of all partners 
 
 Name     Address       Zip Code 
   
 _____________________________________________________________________________________________ 
 
 _____________________________________________________________________________________________ 
 
 _____________________________________________________________________________________________ 
 
  
 Business Address __________________________________________________________Zip Code  ____________ 
 
   Tel. No.  ________________ 
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(3) If a Corporation 
 
 Full Legal Name ________________________________________________________________________________ 
 
 State of Incorporation  ____________ Qualified in Massachusetts ? Yes _____  No _____ 
 
 
 Principal Place of Business __________________________________________________ 
     Street     P.O. Box 
      __________________________________________________ 
     City/Town   State  Zip 
 
     Telephone No. ________________ 
 
  
 Place of Business in Massachusetts ________________________________________________ 
     Street     P.O. Box 
  
     ________________________________________________ 
     City/Town   State  Zip 
      
     Telephone No. ________________ 
 
 
 
 
GIVE THE FOLLOWING INFORMATION REGARDING SURETY COMPANY 
 
 Full Legal Name of Surety Company ______________________________________________ 
 
 State of Incorporation  ___________ Admitted in Massachusetts ? Yes _____  No _____ 
 
 Principal Place of Business _______________________________________________________ 
     Street     P.O. Box  
      _______________________________________________________ 
     City/Town   State  Zip 
      
 Place of Business in Massachusetts ________________________________________________ 
     Street     P.O. Box 
     ________________________________________________ 
     City/Town   State  Zip 

 
Telephone No. ________________ 
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NOTE 
The Office of the Attorney General, Washington, D.C. requires the following information on all bid proposals amounting to 
$1,000.00 or more. 
 
F.I.D.  Number of bidder ___________________________ 
 
This number is regularly used by companies when filing their "EMPLOYER’S FEDERAL TAX RETURN, U.S." 
Treasury Department Form 941. 
 
AUTHORIZED SIGNATURE OF BIDDER ____________________________________     TITLE   ________________ 
       PLEASE SIGN 

 
DATE _________________________  BID SECURITY $______________________ 
 
 
The name of Customer Service Representative and the Contract Administrator responsible for servicing this account in the 
event of contract award are: 
 
______________________________________________________   ____________________________ 
NAME (PLEASE PRINT)   Customer Service Rep.      TEL. NO. 
 
______________________________________________________   ____________________________ 
NAME (PLEASE PRINT)   Contract Administrator     TEL. NO. 
 
FAX NUMBER       FAX #  ___________________________________ 
 
 
E-MAIL (Customer Service Rep.):  ______________________________________________________________ 
 
 
E-MAIL (Contract Administrator):  ______________________________________________________________ 
 
 
 
UNDER MASSACHUSETTS GENERAL LAWS, CHAPTER 30B: SECTION 10, THE FOLLOWING CERTIFICATION 
MUST BE PROVIDED: 
 
 Section 10. A person submitting a bid or a proposal for the procurement or disposal of supplies, or services  
   to any governmental body shall certify in writing, on the bid or proposal, as follows: 
 
" The undersigned certifies under penalties of perjury that this bid or proposal has been made and submitted in good faith and 
without collusion or fraud with any other person. As used in this certification, the word "person" shall mean any natural person, 
business, partnership, corporation, union, committee, club, or other organization, entity, or group of individuals." 
 
(Please Print)  ______________________________________ 
   Name of Person Signing Bid 
     
  ______________________________________ 
   Signature of Person Signing Bid 
 
  ______________________________________ 
    Company 
 

No award will be made without vendor certification of the above. 
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Bidders must state and identify the product offered, such as manufacturer’s name, trade name, brand name and quality next to 
each item. WE MUST KNOW WHAT HAS BEEN OFFERED. 
 
The quantities shown herein are estimated only and the Contractor will be required to furnish all quantities ordered by the City 
during the period of the contract. 
 
YES     X       NO_______                          
 
Delivery to be made to: _Worcester Locations as required                                                                                                                               
                                       
This Bid includes addenda numbered ______________________ 

 
NO PRICE ADJUSTMENTS ALLOWED. PRICES QUOTED ARE FINAL. CHECK BEFORE SIGNING! 

   
BIDDER TO COMPLETE ITEMS BELOW 

Item 
No. 

 

Estimated 
Annual 

Quantity 

Description   Unit Price Total Amount  
 

 
 

1 
 

2 
 

3 
 

4 
 

5 
 

6 
 

7 
 

8 
 
 
 
 
 
 

 
 

125 each 
 

125 each 
 

100 each 
 

25 each 
 

100 each 
 

50 each 
 

150 each 
 

20 each 
 
 
 
 

 

 
 
Five (5) Drug screen panel w/nitrate testing (standard DOT) 

 
Breath Alcohol Testing 
 
Five (5) Drug screen panel – hair follicle testing 
 
Five (5) Drug screen panel – fingernail testing 
 
Nicotine Testing (lab test) 
 
Steroids testing (sport or diuretic testing) 
 
Seven or 10 Drug screen panel for preemployment (nonDOT) 
 
Seven or 10 Drug screen panel for reasonable suspicion, upon 
City’s request 
 
 
Questions may be directed to Chris Gagliastro, Purchasing 
Director at gagliastroc@worcesterma.gov  

 
 

Award to be made in the aggregate. Bidders must bid all items. 
 
 

   
 

$_______ 
 

$_______ 
 

$_______ 
 

$_______ 
 

$_______ 
 

$_______ 
 

$_______ 
 

$_______ 
 
 
 

 
 

$____________ 
 

$____________ 
 

$___________ 
 

$____________ 
 

$____________ 
 

$____________ 
 

$____________ 
 

$___________ 
 
 
 
 
 
 

$___________ 
Total Sum 

 
TERMS, PROMPT PAY DISCOUNT __________% 30 DAYS, NET 45 DAYS. 
 
 
DELIVERY AND/OR COMPLETION TO BE MADE WITHIN __as required__ DAYS FROM DATE OF 
NOTIFICATION BY THE CITY. 
 
 
 
NAME OF BIDDER_______________________________________________________________ 

  

mailto:gagliastroc@worcesterma.gov
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REQUIREMENTS / SPECIFICATIONS ~ DRUG & ALCOHOL TESTING SERVICES – HR    

BID #:  CR-8000-W3 
 

The City of Worcester is seeking a laboratory facility to provide collection, analysis and reporting services in 
connection with the Drug & Alcohol Testing according to the Department of Transportation regulations and in 
connection with employment drug testing according to the City of Worcester Hiring Policy. 
 
DESCRIPTION OF SERVICES: 

1. Pre-employment testing 
 
2. Post-accident testing 

 
3. Random testing 

 
4. Reasonable suspicion testing 

 
5. Return to duty testing 

 
6. Post Rehabilitation Period / Follow Up testing 
 
 
THE SUPPLIER SHALL PROVIDE THE FOLLOWING SERVICES: 
 
1. Testing services for the City of Worcester employees within the affected City of Worcester departments. 
 
2. Collection site (s) in Worcester, MA 
 
3. Collection and identification supplies 
 
4. Transportation of specimens from the collection site (s) to a laboratory certified by the Department of Health 

and Human Services (DHHS) to provide the testing and analysis required by the DOT testing regulations. 
 
5. Analysis of samples 
 
6. Medical Review Officer (MRO) Services 
 
7. Record keeping and reporting services as required by the applicable DOT regulations.   
 
 
The supplier shall provide collection sites operating from 7:30 a.m. until 5:00 p.m.  Monday through Friday.   
 
The supplier shall provide two “on call” phone numbers for hours outside of 7:30 a.m. and 5:00 p.m. for instances 
when a test needs to be done outside regular working hours.  The supplier must be available to be at their work 
location within one hour of the original phone call.   
 
The supplier shall provide controlled substance testing on an as needed basis, without appointments. 
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Collection site(s) must be mutually agreed upon by the City of Worcester and the supplier before the collection 
site(s) can become permanent collection sites. 
 
The City will allow suppliers to perform onsite testing services as long as the testing fully complies with the 
requirements outlined in the Commonwealth’s DOT drug testing policy.  Services need to be available 24 hours 
per day, 7 days per week. 
 
The supplier shall understand and agree that the City of Worcester does not guarantee a minimum or maximum 
number of drug screening analyses that the supplier shall perform.   
 
The supplier shall provide expert witnesses on an as needed basis for adjudicatory proceedings related to the 
controlled substances testing. 
         
The supplier shall provide controlled substances testing in accordance with the procedures of 49 CFR 40 Subpart 
B; and all other applicable DOT regulations    
 
The supplier shall provide a Substance Abuse DHHS (DOT) panel 5 drug screen on urine samples by using current 
DHHS acceptable laboratory methods.  The supplier shall test only for the following controlled substances: 
cocaine, marijuana (THC metabolite), opiates (including heroin), amphetamines (including methamphetamines) 
and phencyclidine (PCP). 
 
The supplier shall provide a confirmatory test on positive screens for controlled substances by using the Gas 
Chromatography Mass Spectrometry (GC/MS) method. 
 
The supplier shall retain positive specimens for at least one year or during the pendency of any related litigation 
by following the current DHHS methods.  The vendor shall be advised by the City of Worcester of any pending 
litigation. 
 
The supplier shall retain the split specimen for at least Sixty (60) days. 
 
The supplier shall not charge for specimen adulteration assays. 
 
The supplier shall not charge for handling of rejected specimens or those otherwise unfit for testing. 
 
The supplier shall retain negative specimens for Ten (10) days in accordance with current DHHS methods. 
 
The supplier shall ensure that collected urine specimens are delivered to the testing laboratory within 24 hours of 
the time of collection. 
 
The supplier shall provide the City of Worcester’s contact person with notification of negative test results within 
Twenty-four (24) hours of test.  The specified time frames are from time of delivery to the testing laboratory to 
time of notification. 
 
The supplier shall ensure that strict confidentiality of test results maintained.  All test acquired by the vendor shall 
become property of the City of Worcester.  Any test results or material prepared shall not be released without 
prior express written consent of the City of Worcester. 
 
The supplier shall collect specimens and all samples collected shall be split samples. 
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The supplier is required to provide Medical Review Officer (MRO) services under this contract.  Unit prices shall 
reflect/include the cost of an MRO. 
 
The supplier shall provide notifications to the appropriate City of Worcester MRO in accordance with the 
guidelines described in 49 CFR 40 for controlled substance testing. 
 
The supplier shall provide quarterly report summary of program and fiscal status and proficiency testing results 
to the City of Worcester within 20 days following each three-month segment of the testing program. 
 
The supplier shall provide written reports incorporating the monthly data as required in the following section of 
the City of Worcester within 20 days following each month of the testing program. 
 

1. Total number of confirmatory test positive results reviewed. 
2.      Number of reanalysis request. 

          3.      Number of retests requested.  
               4.      Number of confirmatory test positive results not confirmed by MRO due to 

 a. Results being consistent with legal drug use; or 
                b. Scientifically insufficient data        

5.     Total number of results confirmed by the MRO for controlled substances testing. 
 
The supplier shall provide records related to the collection process and documentation to the City of Worcester. 
 
The supplier shall maintain all dated records and notifications, identified by individual, in accordance with the 
guidelines described in 49 CFR 40 for controlled substance testing. 
 
The supplier shall provide reports and data requested by the DOT and retain records consistent with the dictates 
of 49 CFR 382.401 and 382.409.         
 
The supplier shall provide the random alcohol testing in compliance with DOT regulations and City’s Policy for 
Drug and Alcohol Testing and shall be a Breath Alcohol Testing. City policy is located after these specifications.  
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I: INTRODUCTION 

The City of Worcester, in recognition of the significant 
adverse consequences of the workplace use of alcohol and illega1 
drugs, hereby promulgate.s and impl$}._ents thi~- Dr:u,g aric;l ~lc:oho:J_ 
Test~g Polic::y and P:rocedures. ( 11 '.l'lle Pf)licy") .. ~he Pqlicy p;-9v~~es 
for urine tests under specified conditions for five substances= 
Mip;-~juana (i'llC) ,. coc;~-~~e, qpia~~s,. ~phej:amines. and. .Ph.~.119r~l.~~t~~ 
( l?CP) , and 1:>r~,ath :t:e~t1I1-g fqr alcohol. !rhe Pqlicy .is promu,;J.gai::~cl 
under the iAoep~ng~nt aµth9;rity of .the City of Wc;n;pest·e·r ~Iifi al~9 
cornpl:i,es with the i:lepartiua~t of ~i:anspo~ta,tion ( 11DO'J! 11

) regulations 
coµcerriin~ drug ~n~ alcohol testing of tha~e cqmriiercia,~ vehicle 
drivers an~ commercial driver~ license holders re~ired to be 
tested by t!J.e app:I,.icabl!= Federc1l regulations. The IJOT dr;tl,g and 
a,lcqhol tf,!st!p.g. a.np. 1::on~rol sta:nciartj.§j ate .. :inc9rporated ip.to tl:1_1;: 
Poltcy anQ._ will b~ s:trictly ,adllered to in the col;I.ec-t;iqn .and 
ha,ndling cif ~pecimens. The P9li~y is eff~ctiv~ as of Janu·~g 1,. 
1995, ap,d applies to all covere9- City of Worceste~ E:!J.ip;I.9yees. 
Qu~~tion~ c6ng~rning th!.s Policy niay be g.iteci;:e!i tb ~e E*~cuti ve 
Office of Human Resource~ am.:J,/or your departmental supervisa7. 

II: DEFINITIONS 

1.. ~Accident 11 
_ _ 

A ~6llisi1;m involv~ng a commercial mqtor vehicle operated by 
a cov:ere,d employee re,sulting in a fa:ta~ity, ,or ~ persqnal injtJ.ry 
requj..;:ing -~~ci:i,cal asflista~ct;, or a vehicle bedng towed frQm .. tJ;i1= 
scene ·oec:_23.tis'e of dis~ling damage, or the lssuance of a citation by 
a law enforcement Officer. · 1 

-

2. "Alcohol", 
Th~ intp*:icat_ing ag§!nt ;in bever~ge alcohol, t3thyl alco~ol o,=­

otjl~r lciw Jj!.olecular weig~t alcohols including methyl or isop;-ppyl 
alcohol. - . 

3. "Alcohol Concentration ir 
. Tli~)ilcc;jho+· 'in a ·volume of breath expressed in terms of gralll~ 
of alcol19l p(;ir 210 liters of breath as indicated by an evidential. 
breath test under this part. 

4. "Alcohol Screening Device" 
A clevic~ that is'used to detect the presence of .020 or more 

B..J;.C. ~he device may measur!;! a.."'l.y bodily fluid for ~is .1;n.1rpose: but 
shall provide Qµtput in BAC units. ·Test results may be indicated 
by numerical read-out or by other means, such as by the use ·of 
lights or color changes. 

s. "llcghol. use" 
,:lie c.onsumption of any beverage, mi:icture, or preparation, 

including any me4ication, containing alcohol. 
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6 "Blind Sample" 
A urin_e ·sp~cimen sllbmitt~d to a laboratory for quality control 

. tet~ti!7-g p~i:tpbs,~s, . _:wit_h a. f_i<;:titious identifier .s~ that . 
laboratory calJ:Ilot dist:mguish it from emp~oyee specimens, and. J,.s 
spi~e.d lil;i.th known quantities of specific drugs or is blank 
coiitai,ning no drugs • . 

7. 11Bl6ad Alcohc;il Concentration ( BAC) 11 

(;:,;~~· •alc::ohol per 100 mill;i.1,-ters o'f blood or grams a.lcphol 
per 210·:·':I.iters: 9~ btE=~th in accprdancf= .wi.-tll tlle uniform vehicJ~ 
ooge, .S~9_t;pJ:1·'J.l_790~(~)(5} •. (;BJ"AC ~soften usi;d to inq.iaate .th9 t 
t;he ~~~~ur~~nt i~ a b~eath measurement); or grams atcohpl per 100 
millili:ters ··of ~c;liva. , · 

8. · "Bodily. -Fiuid" _ . 
·Any boq.i+Y fluid capable of being u~ed t,a estimate alcollol 

conc4?n't;:r~tio1,1.; provided 'j:he re;at:ionship between stf¢h ·bodily f1U:id 
a~9; B,AC. ];iatf ,l:i~~!l -~.stab}i~ h!3~ pi::99.rdipg to ~ci~ntif~9.~lly acceptable 
standards. , Such fluids include but are n:• t limited to blood, 
~xhal'ei;l -deEi;p lung breath ~nd 'saliva. . . . 

9. "BreEi.tJi', Ali:'oiiol Sample Simrilat:or" 
. ~.'):l~yic_e ~~t. ~'~od.µ9.~s ~n' ~l~oho}--in-air. test sample wi~h 

known and adJustable 'alcohol concenbrationprofile, flow rate, and 
aJ~ c9

0
mp_c;n:~if;J,01l ~t 34 de,g~l;~s. C. ( Se~· +mS Sp7ci~l. J::ublicatioJ;J. ~ 8 9~ 

41,; Jti,ly 19,81 j:c,r ~ descript;on of a BASS un:it su.1,table for tise in 
the ;-e,qu~red testing) ~ 

10. 11cai · iri• -~unit" .. 
·. A fo,e "e· that· proauces an alcohol-in-air test sample of known 

conce~ti:'~'l:.1cin .' tliat .. fueets tlie NHTSA Model Specificaticins·. for 
cat.i,J;h::a.f~g :up.its" (49.'FR 488,65) = • . . ' 

ll~ ~•certified Laboratory" 
. f;~9.riit.9f~e.s.'j::~r1;i~i:Sd ~n?~r -t:he DHHS "Man,datOFY G11idE:l~es 

fqr F~c;l.§ira! Wor.ltpl·p:~e I:>rµg 1est1ng P;-ograms", 53FR 119,70; April l+, 
198?, Bt19' ~nib~eW~f(~ ~~ndm,eri.ts'• th!:!reto. 

'1i. n,cb.'ain, of· cu;ztody:11 
. • .. 

. . :~lttisE; "t:i::roiiedµ?es ·employ~d t;o .account for the integrity of each 
ur.i~e ·;~pec~fi!.i:i "by .1:,tack.ing· it:s 11,ani:Uing ana storage· fro~ pci.:i,.nt df 
~p~c~er,.. 9~~fict,i.9µ· t.q tJng!'disp:ositio~. The~~ p1:-c~c:edut~~ re.~ir~ 
t!i.sl:~ .:: ,~ _,aPPf91?;:'.¼~t.e • 9:rug test11,1g c~,ain of cust;_qdy f orpi fE_9~ ~ 

· Il~Ji~/~,Il?,~ 9e~;i,f1e,d l~ora.tq:r;y };le: used f ram the tl.me of collection 
to receipt ~Y the testing laboratory. 

' • s "::-• 

13. "Coll.ection Site" . . .. , 
· .. A'i::1.elfigii..ateii c;Linic or other location where the applicant or 

etnp~ciy~e may p~¢sijnt themselves f9r the purpose of prov~ding a 
specim~n of their urine to be analyzed for the presence of drugs, 
or pr9yiding a breath sample to be analyzed for the presence of 
alcohol. · 

2 
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1 A ....... n 

A j;j'erson who "instrti.cts and assists applicants and employees 
through the specimen colle,ction process. 

15. ncommerc;ial Motor Vehicle11 

Arly '~elf propelled or t'pwed vehicle used on public highways to 
transport passengers or property when: 

a. 

b. 

c .. 

Th!=! vehJcle has .a gross vehicle weig:q.t rating or gross 
coinbinatio.n weight rating of 26,001 or more pounds; or 
Th~ ve_h:f:cle is desi~ed to transport more than fifteen 
{15) passe:ngers, i:ncludirtg th~ driver; cir . · 
~he ye~icle is used in the tran~portation of'hazardous 
~a'!;:E;!ri~ls in a, . quantity re:gµiriI1,g placarding UI1.der 
r.e~lc;tigns issU(;'!Q. PY the Depp.rtment of T,ransp9rtati6n 
pursuant to the Hazardous Materials Transporbit-ion Act 

16. ~confirmation.Test" 
,A sec6:nd .·· analytical proqedure to identify th.~ pres~nce of a 

prohib.i:ted drug arid/or t; specific drug metabolit~ wb.i,ch is 
ind~pendent ot the init.i,al t:~st and which ·u!3es: )1. different, 
tecli:rliqu.e and cb.~lcal principal froni that of the initial i:$~t in. 
ordej;- to insure relial:>ility an.d accuracy. Gas Chi-omatogri;!.phy/Mass 
Sp~ct,:rcimet:ry ( GC/M_S) is i;he, cmly authorized conf;i..I1Uation method for 
cgca.in:~, m~tij-µ~rla, amp}ietamin§~ I opj,ate;;, a~ci phencyq~iaine. In 
tli~ Case ·of alcohql tes'tirig II con_firination . test II •· refE=~S to the 
testing pr~~edure described in Section IV.B.8 of this Policy. 

17. "Covered Employeelf or 11Bmployeg1f 
Aity p~f:d:;orj:_ ·•e,iiploY'?4 l;ly· tjle City of Worcei:;ter. 6n a, Pi?-l:t-:-t~J;! or 

ful;L-ti.Iq~l:Jc1s.i,s,.w,1J,o drives ;fa+," a{ly·period in the c:;ou;-s~ of their 
empl:ojµterit a ''conunercial motor vehicle" and is the holder of a 
coniµl~icfa,,1 cirive:r;:-s3 license (''CPL") f or a pe:rson assign~cl the lab~"r· 
cli;ll;l~i:i:,:!.c-~tiqn. of ME,0 o:r; M:EQ ~!;:pairnia,!l, pr 'who is otli~rwise 
re~i;-~d t9 ·1m.qer.,go·drug and/or alcohol testing by the appli.caj:;)l.e 
Feder~J., regi.Ila.ti9µ,s ~ · . · · . 

· _ · '._:f~r :tllE= ;J;\µr-p'9ses of pre:,.einpl'?yment te;;ting 011ly, tbf; te:i;Ips 
11 cov1=:red eyiploye~" or 11 employee 11 includes a person applying for 
covered employinent. 

18 • ttCoverea Eln:Jiloyment" 
Any· .~ployment actitity that requires or involves the 

operation of a coriunerc::ial motor vehicle,· for any period, in any 
place, or any sai;et:t;.;.serisitive function as defined hez-ein. 

19. 11oetegted" 
!ndii::~tive of the presence cf a substance or metabolite L,. the 

urine specimen when tested. · 

20. "DHBS" 
Tb,e- J;>epartment of Health and Human Services or aI\y designee of 

the Secretary, Department of Health and Human Services. 

21. "Donor" 
The covered employee or applicant whose specimen is being 

tested. 

3 
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~DOT 
~ (gr opera-ting admµiistration) of the United States 

Departin . Transportation administering regulations requiring 
alcohol and~or drug testing. 

23. "EB I'll E 
_ JµJ,. El:l~. ap ~d b_y' th.~ Nati,qti~-:1 Hi'ghway Tr~ff~c Safety 
Administration. (NB~~A) fpr the evidential testing of breath and 
pl~geq qr(,~~- 'NHT.S.J\'s. 11 c;onforming Proaucts List of Evidential 
Bre.i:3.th M,~asuremen1::. Devices" .. 

24. • ~Emplover'( _ ., 
Tlle C~i:.y ,of Worcester and any of its Departments or divisi,ons • 

. ~ ,", . ' ,. - ·- '• - ~- ' ~ - . 

is.. "Fail a. Drug ~:i::'-Alcohol Test!• or "Test Positive'' 
_ in· 9ciIU1§ic):i:qp.''w.itll; d:l:uij testing the. i::ont:;i,.rniatjJ:ih test result 

provid;i.ng eYideric$ of tp.e presence of a p:i::oll.ib.i,ted drµg in the 
e,mpl,.oyee' s . or· applicant's sy~tern, or in c·omtectiari. with alcohol 
test1~g a BhC 9t .02 or greater. · 

26. 

from 

-,.: 

,. ~> _;~ 

.~l:ni tial .. Test'·' 
Ari ;~'m)nfm9'a~.s~y screen to 
further c'onsi.deratian. ~-, 

eliminate "negative" urine sp~cimens 

21 ~ ~MetaJJoii t'e ~: , 
, . ~omp§~g.s . resulting 

metabolism~·· . -
fr9~ the breakdown of drugs by t.he.~ody 

• ,'.,. - ,' ..I ,,,,. •~. 

28. Hnq/uiJ.n . ; . . • 
. . · ... li. µjfit of ~$asur~~nt th;at equaj:E1!S n,anograins ,per, 'mi;I.l_iltt~r of 
silb§"tat19e:.of m.etab'olite. Orie nanogram equals one billionth' of a grii.in .. • .. , - -

2 9 • •rrfiDA ,. ed ·t.alJ ra •~ 
. ~p~: NaJtp'_,. __ '"' :t~stit;ut~9n Drug Abuse (NIDA) was .~stabiishetd ,by· 

tll.~ J;:>Hji~ . i,n 'l~J:f~ to. r~gti;t.ate laborat.ari_es perf o:i:iniµg analyt,ica.l 
t:.~~~!3 . (~9 .1::~it;:~) on human '.ta, dy 1:luids for S!llPlO~eiit purp• !;le_s ·in 
the p'!jb"U,c•; sect:~fr: , . · · · · · 

,., -I~ ;:,, - ~ 4 

3 O. ~Non--,Detected" . 
·1;1Jt;Iic~t;ye 'gj; tj:l.e abs.E?rice of any sul:>st_ance or metabolite in 

the U+l.rfe spec;:,ime:?_n, when tested. .. 

31. n":ec;1ss ,a,Druq'.o·r hlcolioi !resti•_ .,or !'Test 'Negative" 
- In connection witli -· dru••! testin., 'the initial testin or 

, •·;c~• .. ,., •. ··,cc.,.,;-,;~ .... - •, ... 9 .. ''. ,gf ,·,: ..... , ,,· g 
c::onf~~~t1q11_.;!:.'.~sJ:ing A9i:!~ ngt show ev;tie~c;:e oi ~e _ P,t¢s·e,n:c:1:: ·of a 
prqp.ih_.3::t;,e~ ~g ~17- tj?.~ empl$lJ:e!:=.' s or .applicant' :9 syst(:$, or :m the 
connecti.on wit:h alcohol testing, a B~c of less than .02~ 

V ~~ 0 , • - , , • " , 

32. ~Performing a Safety-Sensitive function"- . _ 
An employe~ is ci:::inif~(lti!red to b~ performing a safety-sensitive 

fun.g;ion clur-i:#g any p.a:riocJ .. in wh~ch:· ~e or,. she i_s ~ct4a:J.ll' 
pel:'j;!=f.1;111~g,':t~~dy to per.:{:.orm., immediately. available t:o perforIIl any 
safety-sensit:i,.ve functions, or immediately after performing a.ny 
safety-sens!t;~e function. 
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. . ' 

33. ~Prescription Dryg~ 
A __ ru:iig_ prescr;bed 'to an indivi.dual by a ..i...1.1.;1;;:u;;;; physicial'.l~ 

The medicfine must be in the original container with the label 
identifying the individual's name, the drug arid the doctor of the 
individual possession. 

34. nprohibited Drag" 
Any bf: the fol).i?Wi!lg substarices specified in Schedule I or 

Schedule II of the Controlled substances Act, 21 u.s.c. 801m 812 
{1981 _ and 1987 cum~ P.P~): -marijuana, cocain~, opiates, 

-- amphe_~iries and ph~cyc;l.~d_ine (_PCP} • _ I~ • ~ddii;.io11,, f:9r _ tj;Le 
ptirpoJi,e~ pf. re~sonabie caus,e test;i~g, llprph::ll,Jite,d 9-fU.g". i~cl~~~~ 
any sµbsta,nce i:q Schedul~ I .or II if ·an Employer has olJtained prior 
approval:- froyi R~?:A, pp.:c:sPe_~t to tl:J.e :•n9T Proc:~du_res_" i~ 49 CFR P~rl 
4g, _to .test fqr ~µch s@~tance; anp. 1; the Deparqnent of Hea_1,th a~d 
Hwilan Servic;:e~ ha~ es.tablJslied cfil approved testil).g protocol and 
posltive·tlu;esJiold for such substance. 

' 35. ~Refuse to Submit" 
_ A· 'dr:i:ifia,r ( l) Fai:ts to provide adequate breath for testing 

without a valid medj,,ca1, explanatj,,g;n. after he or sh'e has received 
notice. of_ we· -requ1r~~:tj1: for -breath testing :in accordarice w;th ·tlie 
pr,ovi:l?ion~ . of this Policy, ( 2) fails to provide adeqqate urine for 
drug _te~ting withoµt a_valid meg.ical eJCpla!!atio11 aJt~r he or she 
has receivefi J;iotice of the require~e;n:t for urine test~11;g in 
accorg~c·e ~itli ~e provisions of this Policy, or ( 3) engages in 
conduct th~t clearly ·obstructs the.testing process. 

36. !!Rejected §peciinen or Broken Chain of custody" 
A -_sp~'c:~$ · ti._ia,t 'h~s ·be·~~· receiyed J;iy th~ l~oratqry and 

rejr:;cte.d b~c:ausJ: it •has ~ailed ~he chain ~if ·cus1;:oi:iy protocol, has 
µ'i.cµr.i-ed, :taqiperi.ng, ~dulterat.i• I?,; breakage or some other reason 
that wo*ld put iiltegrity cir identity of ~pecime~ in jeopardy. 

37. 11 Safety""!"sensitive function" 
Op~f~t_i,ng :for any pefrl9d of time, in any place, a commercia1 

motor v~!d,cl~, Or -~P.l,ciymeht activi-t;:y preparatory to operating a 
commercial'mbtor vehicle. ; . , . . 

38 • ~Scientifically Acceptable Substitutes 11 
_ • 

Flµiq.s ··;:µ~t 'haye! bEaeri 'sciejltifically accepted as equivalent td 
b9dily. f lu:i,ds for t:~sting purposes, suc;::h as aqueous alqohol testing 
solutions on a one-to.;,.,,on:e basis for blood and saliva. · · 

3 9. 11.Screening Test•" 
In ;·a.1~0}101 "t·esting, an analytical· procedure to determine 

wh~ther a driv.er may have a prohibited conc·entration of alcohol in 
his or her sy~tem. In drug testing, an immunoassay screen to 
eliminate !!negative;; urine sp_ecimens from further ccinsideration. 

40. "Sgecimen'" 
A urine specimen, in the case of drug testing or a breath 

sample, in th$ ca~e of al~ohal test1ng. 

41. "Substance .Abuse Professional" 
A ;Licensed physician, or a licensed or certified 

5 
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'psychologist, . worker, employee assistance "pr6fes~ional,. 
addi.ctici;n coun~~J;or { cerj:if~et:i py the Uf!tigna;l,. l\~soq,iatJon 
Alcciholism and Drug Abuse Counselors Certificatibri Commission) with 
knowleclge of. a.nq clinical exp~:r;ien¢e in the diagno;js aptj. trea~ent 
of alcohol and controlled substan~es-related disorders. 

ItI: ~ESTING CATEGORIES 

A. Di;:µg: -~esting 

1. General Prohibitions . 
. . Ncf.'ciiiir'e?r-ecr.eµployee shall . repci:rt: fa.r .empJ.oyme,nt or r~111n on 
d~ty · w,-~ilfa '!13ing ;c:J:t h_~yi,ng prc;>~f:pii;:ed drug( s) in thei:r sy~·t~ or: 
p_9~ses}iigr,. ~p~ ~h~+l su_c~: e:11Ploye~ engagE=. in cpv:er!=~\ ~rnploym~nt C?t 
a.11y ·sg.fety-se:IJ.s1t:1ve ft;mct:i.on whi_l.e havin,g prohiluted d;-µgs ;n 
their ;sy~tem, oi:- passes;5ioh. , P9s~ession slia;q. i,ncliide, 1:>~t l:1;? ncit 
limited to, possession. while on City of Worcester property or 
equip~ent. · · ·· - - · · 

,ira covere:d ~ployeei who ~~- involved i;n an accicient shall 
engage izj.- a:p:y' cpvere_l',i employment or sa,fety-sensitive function 
sµbsegiigrit to the accident, prior ta post-accident testing under 
thi;~ Policy. 

2 • Pre-'."em:ployment ·Testing , 
, .. fr,o~pJfcf~~ir~ cov·ered emplqy~es shc!:l'.J.. be info,+m~~, duri!}g the 

app;t.Jcai;:ip)i prQ¢ess t'4?1,t no persa·n shall b,e h_ired for. a cov~rep. 
eajt,t2l9Wie~t p9~Jtio_ri. uple~~ _t:pey hAve, te§i;:E!fl.. pprs-qa,nt to t:ll~. ~h\9" 
T~ft:::1:-r!} sec;t,?::<;1Il: 10J :t:h~,~ ,l?o~.1pr"-fn9- P:~ve r~.9@,i-V:~!l- a ."~est ,Ne,~~:t:~~!=!'I 
re§µ;i;.t:-. ~~e-::-~.mplo~§!n,i;: tes'j;;1.;ng a:Lso ·c1ppl1.es to ciny ·cqy~re¢i. 
~RlRr~,~ :~:J£.utAin.~ .fcorii a ,1~a:v:e of. 'lip~~+:f¢e. W~CJ. -~~-~. µo't . ifl._si½: -
a.pt:;ipJ!¼:Y ,)=1~Pt2Y~ci .. . 'l1f~.i;J., -~e Po}:tcy b.~fcprlS -.'7:f.:t~~;tiv,7 c1;:qd.. to .. ~ll;i' 
einp:I.oy~,e tr:ail~ferr-ing·· f:r;om ;;;. non covered einpl·oyee pos1t1op. to a, 
cov'er~.d employs~ posi:tion,. . ' . 

" . . ' ·;•:•7: 

. . l1.E;,r~~D:~ ,t:~,ste~ ,:u~~~r tJ1e. pr~...;Efl11P~CJ~en;t . t!3,st_ing provJs_.to1;s, 9.,£, 
th1~ ;P,olicy. slii;ill l:le! ;1nfqnm,?d that i:h.~:i,.r sp.e.c;:J.Iilen shall .:\Je :tt?st~p. 
fc;l; ~ tq~ , p~esep¢'e. 'c1f prohibit~a drug§>; R~fui:j~l i:t) .. p'rrivide :tli~ 
spi;c~e:h __ in accoi:-c:lance with the Empl9yer' s instructi.ons . or a~y 
citt~pi;. to tamper with or ~d,µlte.r~:te the .~peb~el'.)., sbA!J-' re,sµlt iii 
th~'.: teffe!:ga1::it:ii( ~t. t~e · ,,~P.giic,rciori . a.nd h!:ti.1}9' 'proG~SS. , In t11~ 
ev.~nt that a cpve;i;:ed · employee v,ho is return;mg t.rom a le~ve o:f: 
al::is.i~nce 'th~t c;:o~~#c:~9- p~iCJ:r;- to the ~ffectivE:! dat'e o:f:, this ·Pg;I.icy 
~~i:rlses · tb i;u;ovi,,_d~ . a specime,;i or at:t~ffts . t;o buiipE;r w,ith i;,r 
adulterate a spebimen, the covered employee _shall not be allowed to 
r~s~e. ~o'vff~~ . ~PJ?iP1.~r1t ~F. o.~e;' ~Pi9ymiiµt aiict ,.s.n:a~J- b~, ,s#~ t:~t 
to a;sc~p~1!1.e. _col?:s~.si;:.~1:1~ w:1~ 1;3.ny _ciJ?I?l;ic,al:J~e l_aw,; a'.!ld :~~e ~-rov~s:J..Q!lS 
o; an appl+c1;!bl.e collect;ive barg~ining agreement ana t:ne rule~_, 
policies, and procedu:Fes o:I: the Employer., . 

t ' . ~ ~, . , 

Persons test~d under the pre-employment testing provisions of 
this Policy who test positive shall not be hired. A covered 
einp,tpye'e who is. ret,u:rning from i;;. ):~ave .. ot abs!3rice i:A9;t ca~enc_e·i:;J. 
prior' ;~g the effecti,ve 9-ate of this Pqlicy w~ ts· t,e~·t~d .~c,i w~b 
1;:e$t~ :~9s,itiv~ wi1; not ~e a,llowE;d tCJ re~nnne 7ove.rE:d ajll¥1l~y'Ig,ejlt Qf 
o:t;~!F '$nployment with th~ Employer, shall :Of!; immediately placed on 

,;_:!:_-i .. _ ' ' 
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administrative leave without for up ta two (2) days; 
subj to ca stent with any applicable 

the provisions of any applicable collective bargaining 
and the rules, policies and procedures of the Employer. 

3. Random :resting:: 

" 

Each ye~r .a minimum of 50% of covered exµpl9yees shall be 
randomly selectecl for drug testing pursuant to the procedur~s set 
fortit in thi,s Policy. A c:c,mputer program g.eterrilines the random 
seleqti9n p~ocess. The program is ·run dai~y and confidential namE=s 
c1re ~f:=ni: f;-om ~e Off ice of Humg:m Resources ta· authori;ed p~rsonn,1=:l 
at t4e appropriate d.epartme:ri:t. Th~ prbgraJl! selects 'naiµes £:c:om the 
·ran~o~ . pool, .and an al t:~rnat,e c9vered employee is adc:Ji tion.~lly 
provid~.d in the event that !;O:meone selected is unavai.J,.abl~, thus 
insuring that the SO% percent annualized rate of screening is 
maintained. 

Once the n~es are randomly selected by computer, the 
employees are schequled ;or the_rail.dom dru..g screen. The persogs 
selected for the ra~do:m. drug screen must provide a sample as soon 
as 'p6ssibl~ afi;:er receiving notice, but in no event, later than 
four lii::mrs after notice. · 

The selected employee ,is transported to the collectioz:i .site to 
provide a specllllen. Collection and analysis p~ocedures shall 
comply with D.O.T. regulations. 

Covere~ ~ployees selected for testing. pursuant to this 
Policy's ra11,<:ipm selecj:io:p. provisions wl:io refuse to prov:i,'d~ a 
spec;iinen, r'e,;iise. :to cc:iciperat~· i,n tlle testing prcii::ess cir a"tt~pt tq 
tamper wi~ 'cir ~qult~.:r~:t:e a ~p~c.1-:ii'eµ shall ~e imiije~iiat~ly ~11spended 
w;tµo,ut pay frO!].l t;!OVi?.:r,$d £;:m,ploym.erit qr otJier enj.ployx.nep.t with. tjlip 
Erilploy~r, anq ;;µbject tp discipline consiste.nt wfth any apptica,bie 
law, the pz:"ovi~icms of any· applicable ·coll~ctive· b«;1igainiJ:lg 
agre§:ment anp. the rules, policies anp. procedure,s of the Employer. 

~9V!3r~g. .$llployee_s wh.o .. te_st positive shaiJ be immeqi~te{ly 
placed on ~_<;l.m.inistrative leave witllciµt pay for up to twp (2) days 
from covered employment or o~her employment with the Eiµp],oyer I and 
sul?ject to c;iiscipline cqnsistent with any applicab;l.~ law I the 
provisions of any applicable c'ollective bargaining agreement, and 
the ru1es, policies·and procedures of the Employer. 

4 • Post Accident Testing: 
A covered 'empldfee who is involved in an accident, as defined 

in this Policy I shall provide a specimen for testing pursuant to 
this Policv' s orocedures as soon as 'oossible after the time of the 
accident but in no event later th.a~ twenty-four hours after the 
time of ~he subject accident. 

If the covered Employee is hospitalized and is unable to 
provide a spectmen as re·qu.ired by this·. section, the Employee shal.l 
provide al::J_ nece~sary authorization for th~ Ef!Iployer 'j;Q obtain 
those .~edical records and reports, inclµding hosp~tal and 
laborat;ory records and reports necessary to deterinine whether there 
were any prohibited drugs in his or her system at the time of the 

7 ' -~ 
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Covered employees rE:!guired . to. be ... tested pursu~nt to t~i~ 
Policy;s postaccitl~nt testing who refuse to prqvide a spec~;n~ 
re:fuse to cooperate ip. th~ testing pr9visJons or .attempt to t~per 
with 9.r adultE=rate a sj;fecimen, ~hall be immediately silspended 
w1tii:orit ,pay ~:t;o~ covered ernpiq~e.rit or other ~plol'm,e!!,t lfith J:h,e 
Emplciye;r, and .subject to dis_cip.:Q.rie c;orisistent with _ip1y·applicaj);l.e 
1a7'fr. tJ~~ proyi~ignf? -of an;r. r?-Ppli.c~;e,. :cp!}~ctive ba;r~ain,J#g 
agreem~nt and th~ roles, poll.cies -and procecl.ures of ,,tp.e EIIlpl.oyer'!'_ 

Cdve.re,9- . e\npioyees w~9' ~e~l: PPfli~i:ye ~ Shi:iil be c,ilfune4i~t~1-Y 
pl~cecf oil~:~~9iijiiiiitrati ve .. le~_ye'•.wi thdut pay. ;ot iip . t9· twO ( 2) . days 
and siµlj act;· ~·o d~j;cipLine_ ~i:itj_is;~i;efit w~ th aiiy app:t.iGable 1.~w, tJ?.e 
P;FOV:i:s'i9ns '.o:f; -~y 'app:q.qab~e c_oJi~ct1.ye b9-rga1µiti.g _agree,ment, ai'.id 
the rule~, : po:J.icies., -and pri;foed~res of the Employer. · 

> ' .,. - ,.:, •. ·.,, • ,. 0 

};'. ,: .. ~,. /;. ._ ---~ .. ---.· __ -, -- ~ .--,~ 
5 • Reasofuil:ile Susp::uaon ;.Test,1i:lg:: . , . 

_, . , 11-· ~ q§y§f~t:EWP!9Y~·e .-~~~11::i?e ,. regu·\_:r;E=(( t.o. submit t9 tpe ~g 
tE;:!_St;uig .. procf~o.u;res" p~QyJ.ded _fo:;- in this Po:t,rcy w'!iett there · l.S :·a 
I;'~~soJ;iable':2sfµspici9n· thht th~ ;,c::_dver$d emplayee''is jisirig, OJ: ";i.s 
tinder· thef ih:fluen.cie of a pi:ohibit.ed drug. Reasonal:!;te slispicio# 
~lla.i+ .. ~~ .lJ~s.~~ 1,1~0~ ~~~ttif!c -~eh~vioral ·'or p~rfarina,ticie in_dlcatbrs 
of ,\prpb~le prph1l:11tea · drug use •. 

.; - -

Po_11;~iie}:~~~~~~i~~fiustlfftied.t~~it,#I ;:~itz~i¥u.r; Htttefi~~th!~ 
p~,9:-17.ige a. ~pec~em, t"!;!fU!;i_e t,o coop~ra_f;e in ,t.h,e testing prq_g~ss gi; 
atteiiCt "to . -r, .. -,,r with" of: ,adulterate· a s 'ecimen sliall ,lie 
ifumettlatei"'' ff ,, 'ed 'witb.oiit .. "a'\• fro'in~cov'ffreci ~"let ,:y,~nt or"'oth~r 
~tpy#~n1lwi~~ct~e ;;~pl9y~r; fna ~$j~c:t: £c.1 p.i~clp).~e 'qor1:st~tent: 
wtµi; il!riY a:ppl:,!c~lif t~w, , tp:~ provis}cinl:! 9f any __ appllcab!e 
co:v.e.i;:~lve ba~-g~:iij:big ag~e·eJrieht, arid tne : rules, policie!'s and 
procetl~r!::,s of tjl~ Employer-. ·· · · 

.; 

Covere4 l?lllP.~_oy,ee_s wh9 test positive s.hall be immeciiately 
pJ.aced 9~ a~i,s.:t;rative le~ve· without."pay for up to ~~CJ (t) 4iY$ :~j0 i!~ir1tcr~d ci~1amt itrnii:t!nrPJflt~~~ji,. tib~~ilttf' ·,£hf 
fotlsl~hl!i 6i.:'a.i{ ~a'"'"1lc:fil:i1e'' c&ilecreiv~ hal-ai~n·: · a"''Hi~ent and 

~ij ~+es.., pol1cJ~s~~nd ~roced,ltj:es o:f the ~~plo'ye~ •. ~ .. .. . .. ' 
w -. • • .-, ~. ' ' 

8 
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negative test result 
emplcryment or a .,...,,T-=-

to actually engaging in 
function. 

or 

A covered employee re~ired to be tested pursuant to t:his 
Policy's Return to Duty testing provision who refuses to provide a 
specimen, refuses to cooperate in the testing process, or ai;tempts 
to ta.J1!pe;r- wit:p. .. or adult~rfl.,t!= a i:;p~~inten, · sha,11 ~Ee imme!f:!-a~e!,y 
suspe11~ed·•wit:h9ut pay fr<Jill. c;:overed .~,P~~Yll!ent OF, Cl~per emp}oyment 
with the Employer, and subJect to discipline consistent with any 
applical::l;l.e law, the provisions. of any applicflble collectiye 
parg~ining agreement and the rules, policies arid procedures of the 
Employer. 

Covered en,.ployees who ~est positiye shall b.e immediately 
plac~d on admµiistratiye leave withaµt pay for up to two (2) days 
from, covered employment or gther employment with the E~ployer, and 
s~ject. to discipl~e. qonsiste.nt with any applica.J?le law, t~e 
provisions of any applicable collective bargaining agreement, and 
tl:?-e ml.es I policies arid proce_dures 0~ the Employer. 

7. Post Regabilitation Period ~esting 
In acc:6rdance with the City Of Worcester's "zero tolerance" 

approach to prohibited drug us~, any covered employee whQ has 
tested po~itively .sllall be stibje.ct to drqg tesit;tng au.ring any 
reh@il~tatip1t and post re~,abilitation period aiid "icfr twenty-four 
mon;tlis fql.J..owing _!=_he positive test or the comji~etion of a11,y 
reh·anilitatio:h period. No less than six tests shall be 
administered. in the first twelve ~anths following the positive. test 
dr the ~dinple,tion of aIJ.Y reh~il~t~t~o:1 per~o.d,. A <;QY,"7.f~d ~qjp·;oree· 
whll fail~ to c_omplete a .rehabilitation program, test,s po~1t1ve 
qurJrig the. program, tesi;:s positive wi;hin .tweni;.y-foµr months 
foljowing .·t.l?-e. pp;sitive. test br coinpletj,on of a rehflbilita.tibii 
prggra.mt re.;y.~e.s to pr9yide ~ specimen, refus,e~ to coop~rfite in "t:he 
t:~~\~fi~ p~b,ce~s . o:r: . att~pt,~. ~o . ti?-ffiper Jiith or 13:duiterate a. 
spec:.i,f;c, shall b_e ;i.mm~q.l;a,ti=ly suspeµ.<iE3d witp.ou:t pay f;-o_m cover~d 
~plriYI!lent or othe.r eni.plqyment with the Employer and subject tg 
dJ..~.l;:ipJ_~~ J::o~i;;J$1:~nt _ w'.ii:11 c;hy ,a,pplicap;I.e law, . tpe p:rov:i~ipn§i of 
a.hy a:_pplicable .collectiv~' bargaining ·agreement, and the rules, 
policies and procedures of the Employer.· 

B; Biennial-Periodic Testing: 
A ·covered employe'e · 1:ihall be tested in accordance . with this 

Pol~c:y' ~ drug test~g prqcedures at least once every two yea~s, 
comµi.enp~Iig from the start pf covered (=Illployment. Th.is reguir~ent 
shall not i;ipply to a covered employee who has bE?en tested . for 
prohibited dl::ug use under any other section of this Policy within 
the prior tw$nty-four months. 

Covered ""mployees req'iiired t.o be tested pursuant to this 
Policy's Bienni~l-Periodic testing provisions who refuse to provide 
a si;,~~imen,. refuse to cooperate in the testing provisions oi:­
atteinpt to tamper with or adulterate a specimen,, shall b? 
immediately suspended without p~y froiµ covered employment or other 
em.ployment with the EmployE!r, and sul:lject to discipline consistent 
with any applicable law, the prqvis'ions of any applicable 
collective bargaining agreement and the rules, policies arid 

9 
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Covered e.mpl:.oyees wlio :test positive shall _ immediately 
placed on i5,dm:i.nisgi!i1;:;ve leav:e witho11t p~y for up to t'\Yo (2J days 
from covered employment or other emplbyment with the :Employer, ~d 
subject to d1s'eipl.ine cqnsistent with any applic~le law., the 
proviJ~g:ps pf arl,y appl~c:~le col:l~ctt:ve bai;ga;~ing· agreement, and. 
the ful~·s, policies;: ·and procedures of the Employer. - --

B. Alcohol Testing 
; ••,' . ,_" . 

1. Gen~ral -Prohibitions . 
'~o-.erilp'.l.dyee. ~l@.:Ll repd;rt for q.uty, re~ain pp. qµty in. coyered 

emplciymeiit; O:r-pe~;qri,n safe:ty-s~nsitive fUii.ctions whil~ hav-ing an 
~lt:9!1.ot:'concJ~1jJ~~~1;t6'n. ,1;>i ".02 .B~C- or gi;e~ter? or ~p.il~ us~g or 
pos$ess1.ng alcoli_ol. _Pos_session shall include, but it :;i.s not 
l~itE!d. to, pos'session while -. an city cf Worcester propert:y or 
equipme·nt. · · 

·. No. empl.oy,e_e shall; -~~gage in_ qovereci errip:I.oym!?I:lt. or· safety ... 
sensitive functions within four hours after using alcohol. 

No. ~plqy~~ _r~quir~ci to ta_ke ·a post-a:ccic:1-~nt ._ ~l,c;ohpJ. t~st 
~hali us~ ~lqJ:fµo_l for edght h9~;rs fo,llcwillg the accid!?,p.t, or until 
f+e ·9i; sl?:e u~cJffgbes a poi:i't:...accioe11t alccihgl te~t, wh:i:-9'.heve:r occurs 
fi:rst. · · 

2 • Ea:ndom u:i'esting: . , 
-Eacb:···~ear::·a ··•mini.muni Of' 25% of covered employees shall' be 

;pariq_a~tf '$~l~'iit=~~ fc;ir 'a:t;bo_lig,l 'i:~:'st:ing pui~ua,nt: J:9'''.t,li~ ·- p;:o~~!;i;u_:r;~§ 
set: :forth -in :tliis Pol,ic'·. .A co!lf uter _ rb_ 'rain' dete'iinines ,the 'random 

' - . -·--- '"•'' ·- ··-•. ,_. H,.., . .,,. . ' .- -- .Y ' --· .... _P. :- ., ·- .P,, ·- g - ,- ' ' -- -· ... :·-. .,. ' ,· ; ' . '•-,. -- ' '"'"'. ,. ,, .. ., 

!~~9i!R~~ffJ~9~! b£ifJ~ P[~gfifta!sR~6u~~ilY t~nf ui~gjf itt;:flh~li 
at the ~ ' i:cf'''riate d~ ·art:merl:E The'' r6' f~ 'seieaci?s•"'rifiliJ.'flsp froin' the 
randof!i'· -~~tt ''and -- an .. Paitethate . covfreg. em ib e.e 'iS i1dditiohdif' -·- ., .. -- ,,. . p' . . .... -. ' ._,. , . ,, . . ., . ' ... , -- ---- •' );:> - ,. y . .. . ,. ' . p ' •' ... y 
p;-ov!<;iJ;c! :i-1:f i;h~ i~ve11-t t;.li~t sqI!iepne j~:1~¢.t~cl i~f.unav~il~;I.~, thu,~ 
insuring -t:h'at the· 2s% · percent. annualized ra:te of testing "is 
maintained. -

,.! " > , - :, ~ 

~ cb,i~r~d einpl.oye~ shall only be testE:?d for ;aic:ohol un4er this 
P9l~9y-' ~-- r~p4£]1!1 t~_s"t;,~I_l.~ ,s¢91:ic;m wlli_le ;the E:!~l?lay~e ~s. p~rf9~i~9 
l::lc;tfE!tY s~A~,.tJ:.~v~ fur.igt.1q.~~, Just; l::l{~forE:! t __ h.e ~inpJ:.;9Yfil.f2;. :~s ta. pert9,~ 
l:.afety ;.;~~_s;t:i.v-e functions, or Ju~t after the employee has ceased 
performing sa.fert;:y seiisitive functions~ . ·- . 

Once t~e napie~ _ i9-re ra:i:idomly selec-t:ed by ?Ofi!-puter, the 
employees are scheduled for the ra:;idcm a,lcohol testing. 

The pers(Jn~ selected. for the random alcoliol testing must 
provide ~ spec~en ar;i soon as possi_l:l,l.e after receiving notice, but 
iri no eve~t., iat~r than one hour after notice. 

,. , ___ The selecj::~c;l employee is transported to the collegtion site b:;> 
p;rciv_:icje Br. specimen. Cfollection and analysis _proc;::edures shall. 
comply with ~-0.T~ regulations. · 

10 .... 
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covered employees selected for testing pursuant to this 
Polic:v' s .random selection who refuse provide a 
specilnE:;nr r:_efuse to cooperate in .. ~est;ing process or ~tt~pt to 
tamper· with . or adulterate a ~peel.men, shall be immediately 
siispe11ded without pay from coveted employment or othe~ empl,.oyment 
witµ the Employer and subject to discipline consistent with any 
appl~caple iaw, the provisio~s of any applicaj:>le collective 
}?a:r;gaining agreement, and the rules, policies and procedures of the 
Emplpyer. · -

C!ov~r(?d E¥11Ploy~es who test pqsitive shall be immediat1;l,.y 
placed_.pn adm:4'listi:'ative leaye withc:nit pay for up to two (2} day~ 
from coveJ;"ed empl0Yl4ent or other emp~oyment wi.th the ~mploye;-, cµid 
s"¢lject to disc::iplin!= carisistent wlth any applicable law, the 
provisi,ons of any applicable col_lective batgaining agreement, and 
the ru~es, policies and,.procedures of the E~ployer. 

3. Post Accident . Testing: 
~ ¢6y~re.d .employ$e who i~ involved in an acci«;leJ?.t, as defined 

~n ~is Pe>_:I.icy, . ~Ji':1-11 proyi_de a sp~cime_n for ~i~9hol testj,n,g 
pursuant_·to this Pol.i~y•s·proc;::_edures as soon as poss~~_le afte,r the 
time of the accident but in no event later than one.hour after the 
time0 of the subj°e'ct · accident. . 

I.f the c.overed employee is hospitalized and is unable to 
p~ovi9,e a s,pec~en as required by this section, the Employee .shall 
provide all necessax:Y authorization for the Employer to obtain a 
bloo<i . alco~ol t¢sf or medical . records and. ·reports I. including thos.e 
hos~ital ajid lab9ratory records and reports necessary to_dete:r:mine 
whetl!,efr th~re was any alcohol in his cir her system at the time Of 
the a.ccigent. 

Co.v:ered employees required to be tes1:ed pur_s_uant t9 this 
Polir;y' s· pc;is_t !9,Ccide*t testing prov~s 1011 who refris_e to prqviq.E!_ a 
spectiqep., · refuse tc;, ci9operat(? in tlie -.t1=st.ing provisions _or attempt 
t:9 :f:ajli,t'ier wi1:h or adul_terate a specimep., shf!.ll be iim:ne"diat~'.ly 
su.~pe~aE!d._witlj.01;1.t pay froi;n _cover!=d ~~p].qyme1J,j: _or o:t;her .. ~PJ.QY!ll~t 
with the Employer, and subject to discipline consistent with ariy 
applicaple law, the provisions of any applicable .collec1:iye 
bi:3.rgaiij:ing agreement, and the rules, policies and procedures of the 
Emplay~r. · 

Covered. employee~ w4o test .positive shall be· imm~diately 
plc:1.ced qn ~pministra~~ve leavl? without pay for up -t;o two (2) days 
f:i:om covered employment or other emplo~ent wi ~ -the Employer, a11,d 
subject to discipline consistent with any applicable law, the 
provisions of any applicable collective bargaining agreement, and 
the rules, policies, and procedures of the Employer. 

4. Reasonable Suspicion Testing: 
A covered einp~oyee shcill pe required to submit to the alcohol 

testin.g procedures provided for in this Policy when there is 
reascinci)l;(e suspici~~ to believe. that the covered employee is using, 
or is under-the influence of alcohol. Reasonable suspicion shall 
be based upon specific behavioral or performance indicators of 
probable alcohol use. A covered employee shall only be tested for 
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tilcohoi UA'1.d~r 'tJ].:i.s". Poi icy; s reasonable Sl,lSpl.CJ,.On testing 
whiie th.e employee is .perfo;rmilj.g saf.;ety-,.sensitive functions, 
before the employee. is to perform "safety:-sensitive j;unctions I 'or 
j~st aft!Sr t:he employee has ceased performing safety-sensitive 
f uncj:ioris • . .. 

. . Upcin a det~.rmitlcl;tion '.eY the c1.pprqpr;i.ate sup~rvisor, manage~ .. o.;-
deparbnerit heacl. that a .· reasonable l:i'(;!~.ief exists that a c5ivered 
eillP,io~~~ is usirig ·o;- U!!~'=F the }n.fl~!3Jice of alc?hol, the ~gver~g. 
e,mploye:fi! sha;I.l bia or_~~red to· ~edic;tely sub!llit a specimen .;n 
.~999~AAP.Pe . w:i-:tp. ~~s ,. ~qJiqy' s prgc~q.:ure,~ ~ :rh~f Jt!_!1Pl9Yf?e .. s~~JJ, I!-9:t 
reti;irn, t;o covered ¢inpl9yµi.epJ. 'or oth,,er employment until a ,n~ga-t;.ive 
t;est .fesµlt is receiv~d\by the Employer.· 

i c~:rver\~d employee re:CJ:liired . to be te_S;;teci pUIJ:lU,ani;: to th~s 
foJ;gy' s. r~as~:q..aJJle ~µsi;d,q~bJl t~~t;.im:i ptovisiori .w~o ~~~u~rn~ to 
p;-ovi(:le a specimen, refuises to coop$ra;t;~ l.J:?. the test:p1g p.q:icess or 
~i:;~~p!=s, to :t~P.J;i wft}l, ~r adu+t~rat,~ ~, speciri\~fi, s~a.ll lJ~ 
~sid.~~~~;i.y sµ~p~ngf:¼~ )'.f:J.thout pay f r9m covered. ~wpJ.oyiµ~:qt t;JJ: crt;h~i:­
enf' 10· . erit with ·1:he Em. lo" er and sub. ecit 'to dis'ci· line consisteii't ..... P ... • YI!l,,.. .. ........... , .P. Y ., ....... J •. , ...... P., ...... , .... ,, ....... ,, .. 
\'jith a;ny ,appliC:aljlE! ·· la~, the prov.isiol'.ls of a:rty applical::il,.'e 
c9ll$_c;tive ba~g~in,ing ~greement, and the·· ru:I'es, policies arid 
procedu;-es of the ~mployer • 

. Cov~re?d emptqyeelS. wile;, · test po;dt~ve sh.all be immed.iatE;?Jy 
p}:~q~~. ~ft)i~ini~t:tat.ive lea,ve with,pu~ Pe-;Y f~i:- .up t~ t~o. {2). day~ 
f_tpiq cove.red ,employme:q.t qr ot1.u~r emplqyme1't w.ith 1:~e :Employer, and 
su:bje'9j: to d!scipliri.e c;:onsistent. •with any. i;ipplfi::ab,l~ law, tlj.e:: 
prcrvis3:-pns pf ap.y a.pplical;lle collectj,ve ba.l"'gqinirig agreement, a??-d 
the ·riil,es_; policies· and procedui:-es· of i;he Employer. 
a" - • ,•, ,> "•' •o • ,~4. '- •' ,, C, 

5 • ;Return to Duty. Testing: . 
. ~if ¢ove!rer;i empli:>yee :r;iaturnirig to covered. of" other empio~~nt 

at:ee_r,.;'eifgagii].g i~ condµct proiiJoite~i by J:~j,.s I,'qlicy ana··an,.y ptlie,J=" 
appt~cWl~ I{ij.lef "R@gulatio¥ 'or Poliqy of tli~ Employer relating 1;:o 
aJqolioFu~.~ oi:: pbssessj,qn shall u:nde:tgo alcghol testing, pµ:x:-$ua,rii; 
1:d i:lie 'prpc€34µres SE?t Jortl;i in tliis ]?o:ttcy, ari,d obtairi a 11~g~tiy~ 
r,e.~ilt prio;t"~-t:,o ~c~):i'~tl:-Y'"~ii§!3,ging in cove;-ed _or other' employment or 
a s.af,~ty.,..sE:m~;tive ·fu11:ct,1on. 

. . . A cqye:i:ed emplpyee required to .be t~sted pursuant •,to th.ts 
Pp;t.ir;=:y' s ~~;~~:pi ta :Butr 't:~i;;:tr11;1g _proyision ':1~£1 r~fµ!:i,es to provtd,e, ~ 
S.f!ep~~n, _ r~;µ§E=S to c::qppeprt:e in t;:~e t~sting PfOqess,, a~. att~pts 
tfi! _i:,~P,!=!;r- ~i~ ~or . ad#lt~ri,.te a, s~~c~~~,, ~~~11 1:ie. i¥~A!,~~~!.Y 
s11,~Pf:!;!i:l~d wif:htru.t Pi:LY frq~ c9vered emplc;,yine:nt o:r o.1;:her empl9ym13~t: 
wi.tl"J. -tAe Employer ~Q. sµbjec.t to dis·cipline co11sist.ent with any 
applil'5a.)Jl.e l.aw, tl;,,e p:toy,!f3;ons o~ - any app+icaple collectitt:! 
barg~in.i,.ng agreement and the' rules r policies ant! prccedure:s of the 
Eniploy~. . . 

Covered employees whq test poi:iitive shall be immediately 
pl~~ed;. 'CJ~ ctQDl:i,ili:str~ti ve leave without p~y for up t¢ two ( 2) days 
f:ro1if ,;::gvez:-ed ~p).qyni~nt or ot:b.er eniployrliefit wtth t:h,e EffiPl<;Jyer I a~d 
s¢ject Ea "di~_ciplirie, co~sistent with iiny ~ppli9able law, tli:~ 
prov:j.sibµs of ariy ··applical:>le collective bargaining agreemerit, an.a 
the rules, policies and procedures of the Employer. 
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6. Post Rehabilitation Period Testing: 
rn accoraance with the city of Worcester's "zero tolerance" 

approach to workplac~ alc9hol use, any covered ~ployee ~ho lias 
tested pQsitively shall be subj~ct to alcohol testing µuring any 
rehabilitation period a11d :fQr twenty-fc;mr month~ ~allowing the 
positive test or tile complet;,on o,:f any r£;!habilitation p,riod. No 
less than six tests shall be administered in the first twelve 
months . :following. the p8sitive teit or the completion of arty 
rt::h~ilftat~pn per,io.cI~ A c,qv~r~d . ~~loyee w,ho f.ails to. ~Olj:I,Pl,ete a 
rehabil:;i.tation program, tests positive during the program, tes-t;s 
po~itive witllin twellty-four months following a positive test or 
comi;i,l~.:ti,on ·of a reliabi~i~at;ion p,r;qgran,i, refu!i.~s . to prqvige. a 
spec:i.Iiien, refuses to cboperi;ite in the tEpsting process or atte:n.ip:t;s 
to tan,iper wi:th . or ad1,1_lt~rate a i:;pecime11-, shall be im/Aedia:t$l.y 
suspeti9,ed w;thout p~y £:c:1;nn coverE!d eil}ploYJilent or ot~er employtllen.t 
with th~ ElilP+9Y~r .and"subject to disciplin~ consistent with any 
ap:pltt?~;te -1:,~~, ~~ provi.siops gf ~;Y ·'3:PP.l~~aj)~e col;tec~;ve. . 
b.~Egi:f.:p1.tng agr~em.~ni:. .a~d tjl.E¼ .;-ul~s, pol.;pies J.:md ~Fq.~edures of tjl~ 
Employer. A covered e.mploy~e spall only be tesj:f?d fgr .alcohol 
under this Policy's p(?ift:-reJJ.abil,it<,1tipn period testing· section 
while the emp:J.oy~~- is per:fonni:i;ig safety'-Sf!!~Sitive funqt1on_s, ju~.t 
before the employee is· to perfonn safety~sensitive functions; or 
ju,s:!:. aft.er the employee has ceased performing saf_efy.,.~ensitive 
f urtctioris·. . ' . 

7. . Biennial-Periodic Testing: , 
A cover~a·· einployee· ·shall be tested in accordance with this 

PalicY' s a1c:ohol tesi:ing procedu:i;es at least :c:mce every ~o y~aps, 
co~enc.1:,ng !ram th;~ start;:_ pf qav:erE=<;l, ~mplo"ymerit. Th:i,s reqi;irement 
s1:i~i1 iiCJ.1: a;pply' ·to a . cav1:;i;~d ~plciye:e wh;ci has been testeci f qr 
pri;ihillit~'p. a.lcqhol use um;i~r a,ny other section bf t~is Policy 
withln the prior twenty-;1:1tir months. · 

Covered emplpye_es required t_o l:le tested pur.~ugmt to_ tjlis 
Policy's Biennisll7J?erioi;lip t~.§t?,~_g p~av:i.sioris who refuse to provide 
a sJ;Jecimen, refus~ ta coop~ra~.e ;;i.Ii 1:h;e testing· :provil:,ions or 
att~pt :t.o t~pffr wit:Ji. cir ap.1,1ltiir_ate a ,sp~pinit:,n_, sh9-ll b_~ 
immediately sti.spendeg. without pay from cove.red ,employment or other 
enipld:ym,ent with the ~nip!oy~r, a,nd sul:>ject to disciJ;Jline 
cdµsisi:e11t; with any appJ.i~able law, the provisions of any 
applicable co:J.lectivE= bargaining agreement, ·and the rules, policies 
and. proce.dures of · tlie Employer. . . . 

Coyereci emple>yees· who t~st positive shall be immediate.:J.y 
placf;d o.n acµnini~rttative leav.e wi1::hqllt p~y far up to two (2) days 
from covered emp~oyment or oth~r empl'oyme~t with the ~player, ai;:id 
subject to discipline consist~nt with any applicable law, the 
provisio~s of a..11.y ~pplicable collective bargaining agreeme.'lt; a..TJ.d 
the rules, policies; a..~d procedures cif the Employer. 

c. Payment for Testing 

_ Th~ Employer shall pay the cost of all testing pursuant to 
this Policy, except for pre-employment testing and testing 
performed on the "split sample" pursua,nt to section IV, A, 1.29 at 
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'S 

D. Testing Scheduling and Arrangements 

Tlle scb.edul:i,ng" of testing purstjant to this PQlicy wil1 be 
det~rmine_d _and arranged by tl!.e Employer. 1:he Employer shall 
transport' ~11 employees who are to be i;es_ted pursuant to this 
P"olicy' s provisions to and from the collection site. 

E. Miscell.aneous 
' 

In the event tllat a covered employee's qiscipline for a 
violat,ion of i:b,is Policy entails_ a susp~rision 'wii;_noµt pay._ from 
ccrverEid cir otllF=r E=.ID.pl:,oyme~t wi.th .the City, the City wLtl c:r;edit, 
tO"'fB.J;'P, th~. susp~iJ,sipn .t:i,.me any time in which the employee" liias qn 
a@ip,istra:tive leave without· pay in connec1;ion with t.he subject 

.offense. . . 

• .· :Cf ~ spv._ered ~~:L~y-~~ j.s_ pl~c;:ec!_ ~ij a,Q111~nJ~~;-atf ye J:e§l~ff 
withpµt pay·~~/or,suspende~ fa~ a viol~tiqµ 9f this Policy anq it 
is ,.subsequently detehiined, pursuant to· ,the µpplicable Federal 
regu\~:t\911· :tliat 1:~e pdsi~iv:e t_es;~ re~ult w~tch ~armed, ±:l3:e J:?a;;is ~or 
the. sulJJect offense was invalid; the: City w:.111 restore to the 
employee tlie admiriistra:tive ieave without pay cri sllspension time 
servep. nY · tli~ empl.i::(yee .' ' , ' . · 

.' . f' ',_ j' 

. A cqvei::ed ~ploye~ who is disc::iplined pui-suaµi; to tll:i.s Pdl.tcy 
sha:11 be',entitled'.to challenge such discipline in accordance with 
fb.'ei. ~~ · 1icaitfe c::olle¢t:i.ve . har ?i.inin, . 'i:i· 're·ement,' if saicf covered emp1affe is emp19yea·i:iur~u?1nt E&: su:9& aR agrefein~t. ., · · , 

lV: TESTING ·1:1ROqEDURES 
A;.; · o~g· Tes~irlg 

1. Collectioh Process 
·The collection E:iite facilities niust have a clean surface £or . 

. writing, a p;-iviite. eri.clbsure and . _toj,.;i.~t :t:oi:: ' completion of 
urina,tion,. ang_ a source of water for,- washing, hands. 

1. qpon ~f:r:-ival at the. ~oll~_ctioh !:lite:, ful,l cooperation of 
the do:qoi;" j,.s :requj,.red.; Any lack. of cooperation will be 
rep~pt:ed to the -~tjiployer . a_nd app;-opriate action will be 
tak:en. 

2. The donor is asked to provide a _picture ID and if 
positiv~ identification cannot be ma~e, the collection 
site will not proceed with the collection of the urine 
sample~ 

3. 0:JJ9e tl;l~ cg:~lec~i9_ri prppess ~egin,~ ,, the g.~:;m6:r: should be 
tile onljr person ~:Qdet tl;l.ia call~dt.gr~ s ca,re. This. is to 
maintain the identity and integrity of the sp"ecimen .. 

14 
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5 .. 

6. 

7. 

8 .. 

9. 

The necessary information is tilled out completely and 
legib1y on the drug custody and control form. 

The correct rea.soµ for testing is listed on the forme 
(e.g. pre-employment, ran;dom, post accident 
rehabilitation period). The donor should also have any 
necessary do~uments with written instructions as to the 
necessary tests. 

The donor will be required to remove any unnecessary 
outer garmeiits such a-s a coat or ja,cket qnd bulky it~s 
from pockets. All personal belongings such as a j;11;1rse or 
briefda~e are to r~ain with outer-garments. The donor 
may retain the.u:- wallet. 

The donor is to wash and dry hands. 

The donor is provided with urine specimen collection 
container which is in a sealed wrap cir box. It is given 
to th!3 donor sealed, or is unwrapped in the donor's 
presence. 

~he donor remainp in the presence of the collector and 
does not have access to water fountai'ns, faucet, soap 
aisp1::nser I or any other materials which could ~e 'used to 
adulterate the 'specimen. . 

The donor is directed to a collection area. If a faucet 
is in the collection area, it must be secured or 
Iii_onit9red ,(the c::ollecto_r insitructs "j:he donor not t.9 turI.l 
pµ the fau¢et or flush the toilet, unti;I. after the 
f:!peci,nien is ,given to the collectpr). If marii.tori~g 
oc;curs; the .collector will stand outside tp.e closed door 
and will listen ~pr running w~ter, or noises other than 
those normal in specimen collecti~n. 

I'f!,tjle donor is to provide a specimen in a room with no 
toilet, a la~ge enoµgh container ~ust be proviged for 
coinp1etion of urination. If the donpr is behin9- a 
partitioned art;=?a, the collector monitoring the coilection 
can_ ;pe • -£ either gencier, if that pers6µ is a medical 
profess:lonc1l. Once· ~e specimen is provided and given 
to the collector, the donor is allowed to wash his or her 
hands. · 

10. Privacy provisiox:is as described are mandatory unless the 
collector has rea~cn ta believe that the in~ivi~u~l may 
alter or sub~titute the specimen. The Employer will 
observe the following guidelines for assessing the need 
to deviate from tlie Policy's Privacy Provisions: 

a. If the specimen provided falls outside normal 
temperature range (32 degrees c. to 38 degrees c. 
or 90 degrees F. to 100 degrees F.) and: 

1. The donor declines to provide a measurement of 
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i 

,; 

l' 

;U 

or 
2. The oral body temperature varies by more than 

1 degree c/1. SF,. ,from the temperature of the 
specimen; or -· 

b. If the donor's last spe,ci.!Jien (provided an a 
previous ocpey.sign) was d,eterm,ined by -t;he labora~ory 
to ,-h~ve a· sif~pific g.ra,yity qf le's{s than 1. 003 and a 
creatiri._ine cond!ritration· below .2 g/L.; or 

C.. The collector' observes' conduct clearly inaicating 
an_; attempt to. stilist:itute or adulterate the 

.. specimen. 

11. Direct observat;on by, a same gender cal],ector will be 
al:low~d gnly cifte:r authorization is granted _by a higher 
level ···supervisor. - - -

Upon receipt: bf ~he sti~cinien £rain the donor: 

12. Specimen containe'r must have at least 60 ml.of urine. 

13. The temperature of the specimen will be measured and must 
ra,rigEi''l:Ji.i!:tweliri. 32 degrees c. and _3E3 d~grees_ c. or 99 
t.1egrees ·:t-.; and 100 degi;ees F. Time froni'urination to 
measu£ement shall not exceed 4 minutes. 

14 .. 

15. 

',:~, ~ ,~ .-; . ,,. . ., ·- -

Te_mpffer~tiire ~ill :b~ :reCqr~ed pn,. th.$ c;hain of Custody 
Fi;)~'! . If_ the ·specimen tempera.tu~~, ii~ aid: ot ra:qge, the 
99:I,.l§ctgt ·will -tal<;ef the ·donor's" oral temperature and 
record it. · 

T~f=t,~~l~c:.~et_Jl will be . examin~d f of cqlor and any signs of 
con an.iinan __ s ~· " • 

16 ~ An:t.,.hYe··• speci!n,~n sul:ipect1;d o'j:. being altered will be sent to 
laboi:~tory for testing. 

17. If. a speci!Uen is suspected of tB.\llpering or sub'stitution, 
a. §ec:ond ~p,ec)~~eri ~ha.:11 be obtafted _a,,s ~9ort. c1s, possible 
under dix:-ect ob·servation C?f a sani§!..:gendet person~ 

18. Any un"g.sttal finq.ings or. behavior will be noted on the 
custody ~d control form. 

19. 1} 49rloi" i.s. µIi~~~ t~ p;r;ovicie Q.0 ml.. qf! urin~, tJ;t~ 
collector will" Instruct tlie donor to drin~ fl1.1ids, a.nd 

~:ttl~tffe~Wg1nt.1~ t;#f9fp~~1tle~:fla,ite1loe~iia;t~~ 
Emp~cy~z: wili., 1:ie not~fled a;nd will ;,resolve the situation 
a.it. deemed ·a ·',re' riate b, . the Eni"lcter in its· sole a:lscre·1:1:an:. · ·:PI? , .. P :-: ·. Y -~ - ,·· ·,::~ ,j, :Y · · 
,:,:•~..;~, '" M,:_;, • ' .~•,. 

20. Once t~e 'sped.llle:n has beeh provided, the collector and 
the donor shall keep t~e spec,t.men in view at all ;ime~ .. 

16 
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21. 

22. 

23. 

24. 

25. 

26. 

27. 

28. 

30. 

prior to .......... ..,."" """".._""..,. labeled. not 
adhered to, the procedure must begin again for a new 
specimen. 

The c::ollector shall pour 15 ml of urine from the specimen 
bottle int;o a second specimen bottle ( ta be used as the 
split specimen} a.pd retain the remainder (at least 30 
ml.) in i:he collection bottle (to be used as the primary 
specimen). 

T;he colle9tor will tightly secures the cap and place 
tamperproof seals o;ver the bottles' caps and down the 
sides of the bpttles. 

The donor will date and initial the seals. 

fhe collector will comnlete all necessarv information on 
the labels anc,i the spe_cimen battles. -The donor will 
initial the bottle labels. 

The Ch~in of Custody Form will be filled out: 

a. i'he donor will sign the ~hain of Custpdy Fqrm 
certifying that the specimen collected as his or 
hers is in fact that specimen he o'r sne p:q)vided. 

b. The collecto~ will sign the Chain of Custody 
FOl:Jll c~rtify~g.that the dqri.or's specimen has beE?n 
collected, labele.d and sealed in accordance with 
Jeaeral requirements. 

c. The 4o~or signs the certifying statement on the 
Cu~todY, arid Control Form. 

The donor will pr~vide a daytime phone number ~n the • 
Chain of !;ustody Farm. where he or she can b_e reached 
wi t,h~n t:he n,e~t few days. 

The ~pecimen will b!;! seale_d arid prepared for shipment or 
placed in lpcked stc;,rage or refrigerator. 

Both bottles shall be . shipped in a single shipping 
CQntainer, together with copies 1, 2, and the. split 
spec~en copy of the Chain of Custody Form, ta the 
lcµiotatory. 

If the test result cf the primary speci.~en is positive, 
tlle emp:I.oyee may request_ µat the MRO direct that the 
spl~t specimen be tested in a different DBHS-certified 
laboratory for pr~sence of the drug(s) for,which a 
p9sitive result was obtained in the test of the primary 
specimen. T_he MRO shall honor such a re~est if it is 
m~c;le within 72 hours of the employee h~ving been 
notified of a vertified positive test result. 

When the MRO informs the laboratory in writing that the 
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~p~c;>yee has requested a tn,e· speci:men, the 
l~oratqry shall fo):warg, to a d!ffer!;!nt DHB:S-apprc;iv~d 
la.borc1.tory, th~ split specimen liottle, with 'seal intact, 
a copy 9£ the MB,O request, and the split specimen copy of 
the Chain of Custody Form with appropriate Chain of 
custody entries. · 

31. The result of the test of th~ split specimen is 
transmitted by the second laboratory to the:! MRO. 

32. Action :z;-eqriired by DOT agen,(:y re~:L_g:t:.:i,qtjs ,as t;hEjt. result 
of a po~iti v.e drug tf3St (e.g. reniqval f:C:,Oill perform:ing a 
s·a;ety~sens ~:~i ve fulictiori.) ;is , not stayed pending the 
re·$ult of the test of the split sped.Jl.len. 

33. If tJil~ r£;;sult of the test of the split specimen fails to 
recop,firm _ the ·p:c:~sence of tp.e drug( s) o~ drµg 
#!§tabal~te(s) f.ound in the· primary specimen, the MR(? 
~l,l~l:I. _c~n.cEfl 'tl;e test EiHd report the· c~n9e;1ation and ti!.'= 

. z:~~~ons . for l. t to the DOT I the Employer, and tll:e 
employee. . · 

2. Labora:toryP.roc~dures 

A. LABSJRA,TO~YDES.IGNATION 

~h.~ ~pl9yer w~ii g~sign~te 9nly lab9rato~ies certifi~d 
~q,et: IJS ,pepa~ent of ~ea.1th arid Human Servi~~~ 
Msinda.tory Gtiideiiries for Federal Workplace Drug Testing 

,. PrOgrams 't:9 p13ff Ornt ''tlrug t:i;s-f:;.iljg llnder . this ~~licy. . Tli~ , 
Effeployer,' s ,c¢iit;-a.¢1;:s fo+," this drug t~sting stJ_a:ll prov:i,,d,ffe 
fJ:ir ~,;1 su.ch' $~rvic:e~ :to be prpvided in t!iccbri:iai;ice with 
49 CFR Parts 199 and 40. 

B. LABORATORY QUALIFICATIONS 

SJJiith Kline Beecham,, through Newport Alliance { 11 Smitll 
klin!3" } has. b$Bll re1:ci.ined , l:Jy tjl,e' Eitipl.oy~:r -i:o coric!,µ~ft:: 
iM;Jor~j:ory te~t,s ;c,r c6nt:r:-611·e9- s..ubst;a!J.ces a·s requJred }?y 
no,i. SD!ith.Klliie :is a forensic toxic91,qgy labor?!tory an9-
ha~ been certified by the US Depait.ment of Health ahd 
·I:Im.n~ ~e:r;vic:es · as meeting the required standards of 
fdr-ensi.c. toxicolrigy. . .. 

~ • C - " " ' '" 

T,ht;! :E:mpl9y~r reserv~s the right to designate addit:i.of.t~}­
or +e:pla.cement: lab.ora,tqries f ram time to i;.ill!e a.~ deemeci 
n_e9e~sar,y .or appropriate. .The nai-ries and, addfess~s of ariy 
~dg.i:{:ional laboratories ( if any} designated i;or this 
J;lltj:pfis~ can· be obtained from the Office o~ Ht,.rrnan 
Resi::1urces. 

C. SECURITY AND CHAIN OF CUSTODY 
• , \"' :,;: '!: • • -· - -

Smith Kline maintains security at its facility c:µ1d 
f~ilows proper cli~!n of custody procedures which satisfy 
the ~equirements of tile Natiqnal Institute on Drug· Abuse 

18 



34

(NIDA) mandatory Guidelines for Federal Workplace Drug 
Testing Programs. 

D. QUALITY CONTROL 

Blir1,d performance testing of the laboratory will be 
performed at a rate of three bl,ank .specimens per one 
hundred specimens submitted. Blank samples are ~ubmitted 
f 6r blind proficiency testing by an independent 
contractor retained by the Ela.player. 

In the event of a false po$itive error on a blind test 
which.is determined to be due to an administrative error 
(e.g. clerical, sample mix-up, etc.} ·the, Employer will 
promptly notify DOT. DQT and the Ei;nployer will thE=n 
reqqire the lal:)Oratory to tc1ke corr!,':!c.tive action 1;0 
xgil1,imize the ocgµrrenc.:e of the partic~l~r error in th~ 
~~ture, and if there is r!3'1SOn to be~ieve. the ~rror could 
liave been sy.stem.ic::, the DOT may also require review and 
:fe.;;.anaiysis of previously run SI:JE?CJ.mens. . 

rri the event of a f.alse positive error on~ blind test 
which is . determined to be due to a technical or 
II1$tp;odo:l,9gicia.i ·'=~for, the 'F;mployer will instruct th,e 
labq;--at:d;cy -to ~~nq..t p.,11 quality control dat:a from the 
bat:ch -•of specimeri:s which include the false positiv~ 
specµn,e!l t9 tb.e J:?OT. In addition, ;the . la.bor!ltory w~ll b.e 
i:-¢qui±:E?p. to rete~t all specimens analyzed positive fo·i;" 

- t;Aa:t; dl:"llg or m~t;aholite from the time of the final 
resolut:icihs of th'e error back to the tiinea of the last 
satis'f a.,¢t:ocy performance test cyci~ ~ Tp.is r~testing mu.s.t 
b~ dcicwn.i;nted by a statement :;;igned ·ny the iµdividual 
respon$ip:l.e for the day-t9-day management of th~ 
l_al:>orBt:Ory's urine d~~ testing.· 

E. INITIAL TES~ING 
-. ,, ' 

For initial scre~ning, Smith Kline uses an immunoass~y 
test ~:p.fchJ1as be.e¥ ~pprov~.d for com,m§:;i:-c:ia! use by i:he us 
Food anq p;rµg Administration. The foll9w;i.ng are cutoff 
levE§ls ·fol':' the · i.nitial tests as required by DOT far 
·test~~g purposes: 

Substance 
Marj.ju~a (THC) 
Cocaine 
Op;a:~e~ 
PllseI!CYClidine (PCP) 
:ruiipheta,mines 

F. CONFIRMATORY TESTING 

Initial Test (ng/ml) 
50 

300 
300 

25 
1000 

All positive test results must be confirmed by a second 
te~t, emplqying gas · chromatography/~a;;s spectrometry 
( GC/MS) • The following are cutoff levels for all CG/MS 
confirmation tests as required by DOT: 
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Substance 
M~tijuana (THC) 
Cocaine 
Op,iates, . 
Phencyclidine (PCP) 
AmJ;Jhetamines 

Confirmatory Test 
15 

150 
300 

25 
500 

A specimen containing llle_thampheti:!I!line must also contain 
amphetamine at a cort¢entration equal to or greater t~an 300 
ng/nil. 

G. REPORTING_ RE·s~tirs 

?,-11 reports, posJt:ive or :P.§!g~tive. will b1= z:.eport;ed to t];Le 
Metjig~i Review Officer (MRO) within an avetage of five 
W~l:r~ing. 4ti:vs atter, the receipt of tlle .. ~pecilg~~ by t];Le 
l~ora.tcitjr~ Befqre any t~si; result is· reporl:ed- (t.~E! 
re~µlts of ,i~it:iaJ, ~ests', confirmatory tests, or quality 
control ·data) it sl;!.0cll b,e reviewed. and tlie' test ceJ:tifi~cl 
as an accu.ri:1.te repqrt by the r_esp:onsible individual. ~b:$ 
r~p.9rt ttill ide!l,ti:f;:y i;he 'pro!}ibi~e'd drugs/metabolites 
t~~1;ed ~o;i:, .wh.~tli'er pos~tive ·i:JF neg~tive, 't.lle sp~9iinem 
ril_l'.rqb7r assiglie,d_ b}" "t;lle ~1:1P!~te~, .. -~f.l~.· i;hf;! driig testing 
lal:;J_orat;o:sr spepip1en ident:1.f ication nu.ftif;,e:i:~ 

The laboratory will report as negative all specimens 
wbic:h ate negative' on the initial test ·-or negative on the . 
c9!ifi~:~'f:p~:·t·t_e~t~ .Only ~spE;c'iJ!len_~ 't:qtjfirlll~sJ. p~sJt;i.v~. riii 
tlie confirmatory test will be reported positive far a 
s;peci,ifc· drug. · ·· · ·· , ,. 0

• , 

. . 

The MRO .may request from the. la.boratory and the 
}~~oratory wJll pi::Ovide 4¥ai1f:itatian: qf, ;the results~ The 
M,R,O will report whe,ther t~e te·s,;t is pQsitive 6r negative 
tipcip. a d~t~~;na:t:iciri. of a:U of the :teleyant factors. . 

Th13 Jaboratocy may t;-an,s~,i,t ;r~su1t:; t,p ~l:i~ _M"Rb }?y vari.ous 
~lt=ct:r::on~c ~1:ans (for ef~p_le, telepr~iit~rs, facsimil~, 
or computer) in · a manner deslgned to·· ensure 
CQn~ia~nticj)):!:,y cf~ the :i,n':fq~ation. ~eifi;lts may not b~ 
p:i:,avi~e:d ve,r,ba+l;Y by telephone. T.11~ labor~tory all.d 
~Pl,oyir hiu~:t:. ensu?,:"e ~e , security qf the data 
tra:p._;:;ruis.siori ~c;l J,imit ac¢ess to any data transiµissian, 
st9rii"g~, and ;-etriE!val system. 

The labg~atocy w_ill sertd only to the MRO the original or 
a c_ertified t:J;ue copy of the i:J.rug testing custody and 
control form which, in the case of a report positive for 
q.rug, tise, wi.,11 be_ signed, _];iy 1:!le indiyiµup.l respop.sil;>).e 
f o:f, i;he d,aily mf}.ni!',g~ent at th€! drll:g t~sting laboratory 
ari9, tqe i~_c;tiyidµr:1:f:' ref~po~~ibl.~ #9r ~tt~si;,irig td tI?.e 
valj.dity of 'the t~s-t; reports·, and attached tri wh1ch will 
be a copy of"fhe test report. · 
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labqratory i:! mi:mthly ............... su~~ry 
urinalysis testi?!g of applicants and employees to 
th~ ~ploy~r •. This report doe~ ~pt ~ncl¥de any personal 
id~i:ifying inf tj~~:t.ign,.. . The ~uminary report will b.e 
forwarded by registered or dertified mail not more than 
fourteen (14J calengar days after the end of the month 
cove:red l:Jy the summary. 

H. PROTECTION ~F EMPLOYEE'S RECORDS 
• 

T,he :EwPlQyl§!r' s con.tract with the :J.~orato_fy require~ ~at 
the l~Otatory maintaJn applicant _and covered employee 
test records ~n CQ_:tifidence, as proyided by DCl~ agency 
regulations. it al;so·requires that the laboratory shall 
disclose informat16h rela:ted to a Pp.sitive drug test of 
a donor to the.donor and the Employer. . 

I. INDIVIDUAL ACCESS TO TEST AND LABORATORY CERTIFICATION 
RESULTS . . . . . 

ArJ.y appl~ca~t or _covered Bit1ployee who is the subject of 
a ~rtig te~t conducted under this poJ.icy shall, upon 
written z::eqti.est, have ace.es$ :to any _:i:;-ecard relating to 
~is or he~ drug test and any rec9rds relating to the 
resul~s of any relevant certification, rE;view, or 
revocation of ,certification proceedings. 

J. RECORDS 

The labor.atory ret~ins all records pertainj_.ng ta a 
specimen from tw• -(2) years unless otherwise specified. 

K. RETENTION AND ~TESTING OF POSITIVE SPECIMENS 

µnless o~~rw~s~ authori~ed i~ wr~ting by the Employer, 
th~ -~g tE?~til1-g labor.~tciry sh~;1 r~tairi. :ID.d place in 
prop¢rly securE?g l • n!]-term storage for a minimum of one 
year all specim~hs conf"iriried positive. 

Wi thi,.n ~is bnl? yeai:: period, thE:! Employer, DOT, or a 
sta_te agency -n1a.y req1+e1;;t the laboratory to retain the 
sp~cilllen for an additional periqd of time. J;f no request 
is made, the speqimen may be di.s,,;:a.rded at the end of the 
one year perioo.. The laqoratory will be required to 
retam specimens which ilre the subject of a legal . ·1, - .. -d =. •.J... t!t cna .enga in e~ini~eiy. 

B'?cau~e deteriorati.on of analytes m.ay occur during 
storag~, detected l:iluits of the drug equal to or greater 
th.an ~e establishe!f sel}.~itiv;ity of µp, assay te$t will be 
reported and considered corroborative of the initial 
po~itive results in the event of a laboratory test on any 
stored sample. 
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The laboratory will forwaz-d copies of all report.~ 
refeived f:i;:om any Federa_l agency relating to the N,ational 
Institute. on Drug Abuse' s Mandatory Guidelines fo;­
F§d,.eral WorJtplac_e Drug Testing Prog1tams tq the lsmployE=r' s 
MRO~ Other reports sent td the MRC will inq+uq(a blind 
perfa.rri,iajic,.e t;.esting ap,d laboratory inspection i:~p6rts ~ 
The laboratory must also . .i,nfotm the 1-@0 arid the EIJiploye:t: 
of ally notice '<i~ . Jiropc;,sed suspension, s~speI1;sio·n, or 
r~vo~~tto!l bJ -c~;-:cifiga-t;ipn:s received forin the Department 
of He~t~h and Human Seryices. 

B. Alcohol, Testing 

1. THE BREATH ALCOHOL TECHNICIAN 

The breath alcohol technician (BAT) shall be trained to 
pfb~icJ~:o,cy in tn§! operatigl]. of the EBT he qr sli~ is 
u~ ing and in the ~lcohol test1ng procedu;es ,of this part.; 

The BAT shall receive additional training, as needed, to 
ensur~ Pi°_oficie~cy, cqncerni3tg' new ,9r qdt:litional._ de.vices 
Cl# cna.hges in technology that he a# sh~ will use. 

Law En~orc9!11ent Off icei:;s who have been certi~;i.ed to. 
c9iiduct breath alcohol testing are deemed to be qualified 
i;l.S BAT'S. ' 

2. DEVICES TO BE USED FOR BREATH ALCOHOL TESTS 

c1. For screening tests, the Er\iployer shall use only 
EBT' s. ., . 

b. For corifinnai;:.ion tests, the employer shaJ_l use EBT' s 
that ~eet th~ following requir,ements: . . 

1. . EBT' s sh.all have the sapapi:l,ity of prc:rvidil'lg 
ind~j;,'en.9-ently or. by dit:ect li_nk 'l::b a sep'?;trate 
p:i;_int~r, a p;-i:r:it~d result in trj,.plicat~ (oi::' thrij~ 
corisectitive. identical' copies) of eacl+ breath test 
and_ -of 'the ope:2.a,tibl?,.~ specified in -paragraphs (b) 2 
and '3 of this'section. . 

~ ~- .~ET' ~ 5:hall .9e ~aJ#ible of. as_sign~ng ,i:l uni~~ 
a:gd se,quential :t1µIru?_er to. each ,c;:ompl~te.d test, with 
the nmaj)er capab~e of bel.It9 r1:ad .l:>y th~ BAT and tl;e • 
employe~ b~fate each test and being printed out on 
each copy of the result. 

3 • . EB'r' s ~ha+l be capable of printing out, on each 
c_gpy pf the result, the manufac;:turer' s nam~ for thi;:! 
devic~; the device's serial number, and the time of 
the test. • C 

4. EBT' s shall be able to distinguish alcohol from 
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at 

5. EBT' s shall be capable of the fallowing 
operations: 

i. Testing an air blank prior ta each 
collection of breath; and 

• Performing an external calibration shock. 

3. QUALITY ASSURANCE PLANS FOR EB~'S 

In order ta be used in either screening or 
conf~ation alqohol testil}g subject ~o this part, the 
EBT shall have a quality assurance plan (QAP) developed 
by the manufacturer as required by Federal regulations. 

4. LOCATIONS FOR BREATH ALCOHOL TESTING 

Tlie ~ployer shall. ca!lduct alcohol testing in a 
locc1.ti6n ~at affords visual and au~al pf'ivacy to the 
indiviciual · testecl, sufficient to prevent unauthoriz~d 
persons froIJI seeing or hea:r;ing test results. All 
nec.e~_sary . eqi.lipIItent, per~onnel and materials far breat;h 

·testing.shall-1:ie pravidea. at the location where testmg 
is conducted. - - . 
_ ~~e -~pl_oyer mc1y use a m.abile collection facility 

that riie~t;; tlie reguir~ents of i;l;le gb9v~ p~ragraph. 
No )maui:horized p~rsans sh~ll,. b~ permitted access to 

th1= i;:E:!sf.ip:g location when the Ji!BT reniaills uns'c:!curec;i, or 
ill ar~e~ to prevent·such persons from seeing or hearing 
a t~s½ing result I at any time when t~sting is being 
conducted. . . 

. :·: iµ. ~U§mal circumstah.c'?.S I a test may be conducted at 
a loc~;l;ion tjlat dc;tes ii9t fully meet th'f re_quirements of 
the first paragraph· of this,section. In such a case, the 
EmplCJyer.or BAT sp.all pI".ovic;le yisu:al and au'ral privacy to 
tlie gteltt~~~ ~tent pr,~.c;~ic,ajJle. · · .. 

" ~~e ~AT shall s1J,pervise i:mly one employee's use of 
the EBT at a time. The Bat shall not leave the alcohol 
testin.g location while the testing procedure is in 
progress. 

5. THE BREATH ALCOHOL TESTING FORM 

The Employer shal,l use. the breath alcohol testing 
form p~escribed under the applicable Feder?Ll regulations • 

The form ~hall provide tripli~ate (or +hree 
consecutive identical copies). Copy l shall be retained 
by the BAT. Copy 2 s~all be provided to the employee. 
Copy 3 shall be transmitted to the Employer. 

6 • PREPARATION FOR BREATH_ ALCOHOL TESTING 

When the employee enters the alcohol testing 
location, the BAT will require him or her to provide 
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' . ' -. 

<" 

identification. 
The BAf shall explain 

mployee: 

7. PROCEDURES FOR SCREENING TESTS 

testing procedure ta 

a. · The BAIJ: shall complete Step 1 on the Alcohol 
Testing Form. T}J.e emplc;>yE!e ~hall tllen complete step 2 on 
tlie fprm, si~iiig tJie., certif,ication. Refusal by the!" 
employe:e'to sigij tb,is"certification s:P,all be regarded.as 
.a refu~iil to t~ke the test. 

b. All_ individualiy...;se!lied mouthpiece s;hc1.ll be 
op'~ned in view cif the employee and BAT arid attached to 
th'e EBT in acco·rdance with the manufacturer' s 
instructiQI1,S •" . . . , 

c ~ , The BA~ shall instruct the employee to blow 
forcefully into the m·outhpiece for at least 6 seconds or 
until the EBT·:1nc:Hc::ates that an adequate' amauht d'f breath, has been . obtairieo.. ·- - . - - . -- . 

'::" - 'i" ., .. 

· d. T1:ie BAt a;nd th,e emiployee ~li,fill view the test 
rJ~su:,.t a~4 ~e s$cwen~if1~ t~st ;nmpet p1:irii;ed !:>Y tlle,~B~­
I;n any pas!:!, 1n wh1c::h. the result qf-,t)le s~reen1.ng t:est J.f:i 
a'hreath alcohol cotid~ritratton of less that .02 ~AC,'tb.e 
~A!I! 'sl:}.J;ll datet t];l§ ·;form -a~d sign t:li~ certific~t:i,°6n · i.rj. 
Step 3. qn the form. Tlfe emiployS:e ~hall sign 'the. 
c;~rtification ·aµd fill in th'.e date i_n Step' .4 on the foril: .. 
' ' ' ' - . ~ •, ~ - . , 

E! •. Tb.e,BAT ihall transmit the result< of less thin . ~.~ ~s tci ,t,Ji.e, !w~H~¥~r' ~ ip a 69.ii~J.d~A~i~l ·-iµ:~~~;f, #:IJd, =th,e 
e.:mplpye;-. ~g~_ll,. r~e.Ci~.~ye ap.d sto;-e t::J:i.e J,nf9~at1on so a.s to . 
£insu·z;:~i · tha_t 'confiaentiality •is ·mairitaifiea.i 

• '. ' :::. ,•· ~ •>: ; '• .. ~,• • ~''t > e •• < •.- ,,, C • 

·· f • _If th~-~pJ.9yee 9-9.~s n_qt S~9~. 'th,f:! certiiic,a;ion 
~n .st.~P 4 9; tl:i!i!, J:prm; it: s.ha11 i:iot 1;>.e, c;qn~~.d.~rea ~ 
refusal to ·be tested. In this evertt; 'the BAT shall_ note 
th.e eiitploiee's· ~aJiu1re to sign or iriitia'i t~e 11Remark~ 1! 
s·ec;tion of tn:e :form. . . . 

g;. If a te_st, res~lt printed by the .EBT doe§l ~a_t 
mateµ. t.b,e displayed re~ult, the Bl\.T shall_. note the 
4,ispaj=:i.ty i!l the r~ark~ section,. ~9~11; tb:e eillployee and 
the :BA_T i;;hall 4litial or sign the p.ot.at.ic::in.. The test ~s 
i,n;val.ii:;1. arid trie employer and employe·e shall be s·o 
advised. 

h. If the result of the screening test is an 
alcahdl concenfraticm of .02 or above, a c:onfirmati1;:in 
test shall be'performed. 

i. If the confirmation test will be conducted by a 
d,t;f~;r:-e11t ijJ\~~ thI::! BAT who conducts the screening test 
shall complet"e and sign the form. The BAT will provide 
the t:mployee with Copy 2 of the form. 
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s 
a. If a BAT other than the one who conducted the 

scree~ing te_st ;ls 90:nducting the conformation test, the 
new.BAT shall follow the procedures of Section 6. 

b. The BAT shall instruct the employee not to eat, 
drink, put any object or substance in his or her mouth, 
ana., to the extent possible, nbt belch <l,uring a waiting 
period before the c9nfi:gni!ltion test~ Tllis time period, 
b~gi..ns wit,h i:he completir3n of the ~~reem;ing test, arid 
sliall not be fess than 15 minutes. The confirmation test 
sliail pe cQnl:iu..itea.'· within 20 minutes bf. ·the screening 
test. ~h!:!.BAT ~ha,11 explaiil to th£;'! employ~~ ~e reason 
for this :reQ.111r~e:1Jt { i. ~. to Pf~Yeihi;. a.rj.y. ac:c:w,nulation of 
mouth ~lcc:>~ol l~ad,ing to ar,i. c1rtif icia_lly hi,gh reading) 
and the fact that it is for the emplciy~e's be:pefit. The 
~T shall also expla,i~ that the t(;!st will be conducted at 
the erid of the waiting period, even if the 1;m1pl_oyee has 
disregarded the instruction. If the BAT becomes aware 
tli:at the employee has not complied with t~is instr1.1cti6ri., 
the BAT shall ~o no1:e in the remarks section of the form. 

c. If a BAT other than the one who conducted the 
Sf?rSf?11i;ng. '!=est is .. C.OI1<;"[Ucti11g the. confinn~tj,o:n. t~s·t, tjie 
new B~T shµ;!. _inJ'l;ia,te ii new Breath '1lcohol T!3_st;ng Form. 
The BAT slfall,, 9o~pl~t1p. Step 1 o·n the torm~ The employe·e 
sh'.aJ_l ~efµ cOiriplete ~tep 2 on 1:hf? fann, signing the 
c~rt;;icai,:iop.. '~e·fusal by the employ~~ sh~ll be ,regarde¢1 
as refusal to take the test. The BAT shall note in the 
remarkii. section 'of . ·the ,form that a. different BAT 
conduc;t~d the screening· test. . 

d. A new mouthpiece shall be used for the 
~onfirmation test. 

e. ·Before the confirmation test is administered for 
each elllployee, 'the BAT shall ensure that the E_BT 
registers • 00 on ~ air bank.. If the reading is greatE?:r 
than .oo, the BAT shall conduct one more air blank. If 
~e readi11g is g:,;eatf;'!r th.ail • 00, testing shall nbt 
proce~d using that· instrument. However, testing may 
procee.d on an.01:her instrument. 

f. Any EBT taken out of service becaµse of failure 
to perform an air blank accurately shall not be used for 
testing until a c~ack of external calibration is 
conducted and the EBT is found to be within tolerance 
limits. . 

g. In the event that the screening and conf irmatiqn 
test results arl§! not identical, th~ confirmation test 
result'is deemed to be the final result upon which any 
appropriate action shall be based. 

25 



41

h.. Fqllawing the ~onipletian of t.h.~ test,. th~ . 
shall di;tte .the· farm arid lfig:n tµe certification in St:,ep 3 
of the form. Tlie e,mplay~"e shall sign the! certification 
and fill in the dat·e in Step 4 of the form. 

i. If the employee does' µot sign the certification 
in step 4 of tlle form, it shall not be, ccms1d,E?rea a 
refusal to be tested. :tn this event; the BAT $hall note 
the eiiipl.oy·ee'$ failure to ... sign or inftlal in tlie 
"Reini:irks '' section of the• fprin • 

. j. If _a test .. res,;:tlt p:rinted by.· the _El:lT d~~E. not 
m_atch the displayed re,su:I,t, · t~e :f3fi.T _$hal;t no!:e the 
d.is·parity in tlle _remark~ ~ectio_n. Bot:h ~e e~playe§! and 
tl:!,e. BA.T shall initial, 9r s';i.gn the notation. The test is 
iiivalifi and the employer . aJ?.d employee shall be so 
advised. . . . 

k. The BAT shall transmit all results to the 
Ewploye!r in "_a, 90Ilf icie~tial manner. 
. .:l • T]?.~ Empl,9yer shall designate qne . or mare 
~p:tg;y~r repr~sentat~v,e~ Jar t:h~ pu.;-tio_se of,: r~c~iy~ng ~d 
ha.ns;;~ng ali::q~~~ ... te.sti~g .. 1:e~u} t;,s,. . in" a co11f~d~~:l;~i;i-l 
m.~er. · All:, gom,m11n1~at1q:g~ b~ ~~ ~ s · t9 tjl~ :Emp~pyer 
ci:m9~:i:ning th~ ·a1cahol testing :r,esul ts of_ ·empldy!;!es shai1 
be i:Q a dE:?signaj:'ed EmploYer repfeseiitative~ 

, • " • " • ,~' ; ' '.- .L , "• ·._ ,, 

. . .ni .• . ~,ti.'5~ "trrans~is~_iCJn ~i;i:i' ~e iH writing, in_pept.sort, 
gr by ~e:J,~phop._e op e:al.~ctron~c ~eaA!;i,. l::n~t. tjie BA.'.'C ~l;\~l,;+ 
ensure immeciiate trarismission tb 'tlie Enf lo e!r of restil.ts 
.tb.'.~t · 'r~qiili:e tl;le ~i;,:i.ay~;-·· tti i;,rev.i!'lt· £liil Yefuployetr· £:c:-am 
p~rfotjliiig a sa;ety.;..s'i;!nsitiv:e ~tipc:-~ion,. ' ' ' ' 

, n. ;i th~ _inii;;;~l t~ansin,{~s.~~P.:_i;i jiot in w7itin,g:, 
tlle ~,mployer sh~~i es;taoJis~ a. l!lecbahJ.~\Il to verify tl:ie 
iaerttity of the :\:!AT providing tli.e infonfi~t-io~. . 

o~ If th/= i_nitJ.a~ tr~nsrn,is~Jon is not in w:riting, 
the BAT- shall follow. the , ini'tial transmission ·by 
prov~d~ng to, the Elllploy~r the li~pi.6y~r• i;; cbpy 1:i'i; th:e 
breath a.lc;:ohol t$s~ihg fm:'in. 'rlie 'E1llploye.J:" shall store 
~.~ irif9!,"riiation so· as to en~~re that con:l;identiali ty is 
mai11ta.ined. · 

9. REFUSALS.TO 11.'EST AND trncpMPLETED TESTS 

.a. Refusal by an employee to complete c1nd sign the 
breath alcHhQl te~ting ;arm { St?P 2) , to 'prpv.i,de breath, 
to provide an a:deqtui,t~ amciun-t;:: of breath'; or otherwi~e . to 
cooperate with the tesfting process in. a way that. preav~iits 
~e qq~pl~'.tici~. 9:f qe'_ ~~ijt, sJiaJ1 be rio,te.9- PY -~~ BA~ : :iri 
tlle reirfarlt's section on the form. -The testing prcH:ess 
~hall ~e ·terminated and th~ BA'r shall i.Inmecfiately notify 
the Employ'er. . 

.J. 
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b. If a screening or ~onfirmation t~st cannot be 
completed, or if an event occurs that would invalidate 
t:he test, the BAT shall, if practicable, begin a new 
screening or confirma.tian test, as applicable., using a 
new alcohol breath testing form with a new sequential 
test number. 

10. INABILITY TO PROVIDE AN ADEQUATE AMOUNT OF BREATH 

a. Thi_s section· sets forth procedures to be 
fpllowed iz:i a.I'!-Y c~se in which an employee :Ls unable, OJ: 
alleges tlla.t '.!1.e or :;;he is unable, to. prmride an amo1,mt of 
breath suf f :tcie_n;t:. to permit a valid breath test because 
of a medical:conditian. 

b. The BAT shal:_~ again ins;truct the employee to 
atte,mpt to provide an adequaJ.E3 amount of breath. If the 
employee refuses to make the attempt, the BAT shall 
inµn_~diately i~form the Employer. 

¢. If t:he employee attempts and fails to provide an 
adequate i;mount pf breath, the BAT shall so note in the 
remarks s~-ctio!l 'of 1:he breath alcohol testing form and 
immediately inform the Employer. 

d. If the emp.l,oyee attempts and fails to provid,e an 
ad,equate amount of breat:h, the Employer shall proceed as 
fallows: 

l. ~h~ Employe~ s~a+l di~ect. the employee to 
o};,tain, a-s so_o:ri as p:ti;tqi;:.ical after the 
at:tempt~d prpyisi•on of breath, an eval:µa,tion 
from a licensed ppysician who is ac9eptab1-e to 
the ~Htployer cance_rning the employee's meaica1 
abi+ity tp provide an aq~c;iuate amount of 
breath·. -

" ... ·, ' ~ 

2_. it, the phystcian determiI3:es, in his or J:l.er 
nie;dical judgE;:!ment, that a )nedic;al co~<:iit-ion 
has, . or ·with a hi.gh ,degree of prol:iabilit,y 
c_9y,ld have pi:e~lu9-ed the employee · frqm 
proviciing an adequate amount of breath, t~e 
eJ!lployee' s f~ilu,r§! to prgv~cie an ~dequate 
amount of breath shall not be deemed a refusal 
to ta1{e -~ t~st. The phy~ic1an sha+l provicf.e 
to the Employer a wri tt~n statement of the 
basis for his or her conclusion. 

3. If the licensed physician in his or her 
rE!asonabl,e medical judgment, is unable to makE;a· 
the determination SElt forth in this section 
the employee's fail~re to provide ~n adequate 
amount of breatJ:i shall be r~gatded as a 
refusal to take a test. The licensed 
physician sball provide a written.statement of 
the basis for his or her conclusion to the 
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11. INVALID TESTS 

A. 

A breath alcohol test shall be invalid under the 
following circumstances: 

1. The next external calil:Jration check of an EBT 
produces a result that di'ffe(rs by more tl;l.an tQ~ 
·tolerance stated in the .QAP from the known value of 
tlie test ·standard. Iri this~ event, . every test 
ief.ult of .02· of above obta:ined cin the device since 
the last 'valid external calibr~tion cheit:k shall be 
iri~alid. . 

2. The BAT does not observe the minimum 15-minute 
waitirig prior to the copfirmation test.. 

3. Tlle BAT does. n(=!t perforµ1. ._a.,n a~r-plank o:f:_ t~e 
EBT before a canfiimation ·1:eat, or an air-plank 
d6~s :nqt ref!t1.lt in a' reading of ~ 00 prior to oz:: 
after the administrati011 of the test. 

4. The BAT does ~ot sign the form as reg:uired. 

5 . ' The BAT has failed to note on the ·remarks 
sectir;fo. of t~e form tii•a.t th$ emptoyee · ha's ~ailecl · qr 
refused to sign the foiJn. following 1:h.e recording or 
pri,rit~ng on or attachment in the fo:i:fn of th~ test 
re~u.lt~ . . 

6. An EBT fails t'o print a confirmation test 
resu],i:. 

7. Qri ~ c9nfirm~tion,. test ancl, whel:',e appli.c::~blfEl, 
OA a . sc;te,en-;j,lg te1:Jt, the s~gu~1it~al .~est i).:un.¢,er or 
a.lcollQl c6ncent;ration ai~play~~ 611, t~e :§1:}1 ~s pot 
tl:Le ~~e ,.as 1;:he sequential ·te~t number or alcoho:l.. 
,concentrat;on o,n tnef printed resµ.H:.. . 

C •. Medical Review Offic'er 

DESIGNATED MEDI9At REVIEW OFFICER 

4'.ohn ic.elly, M.p. hc3:s been retained to act as Medical Review 
Officer (MRO) fOr th~ Emp;oyer. 

The ~~p~oyer res~rves the right to designa~e additio~al or 
replac~ent MRO's as deemed·neces~~ry or appropriate. The names 
and addr(!sSes of any additional MRO' s ( if ariy) can be obtained from 
the Off ice of Human R·esources. 

B. OUALIFICATIO~S 

The Employer will designate only licensed physician"~ or 
corpor~tions employing licensed physicians who have knowledge of 
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substance a.b:use ---~-~ to revie~ ______ .,..~ .. .,...,,,;-- drug 
obtained under this Policy. Th$ Employer• contracts for .Medical 
Review Officer se.;::vices shall rec;tu.ire that all ~uch . servi9es be 
provided in ac~prdance with 49 CFR,~arts 199 and 40. The MRO shall 
be a licensed physi~ian .knowledgeable in the medi9al use of 
prescription drugs and the pharmQcolgy and toxicology of alcohol 
and ot;her drugs of abu~e. Tlle MII.O ~as knowledge of substance abu~~ 
disprc:lers aµµ hci.s c;l,r;>J;>:ropriate medical traini,Ilg to interpret and 
evaluate an individual's positive test result together with the 
iridivit;1.ual' s medical hi'story and other relevant biomedical factors. 
An administrative review will also be conducted an all negative 
results by the MRO. 

C. REVIEW PROCESS 

a. All c.onfirmed positive drug test results will be reported 
iri writing by the laboratory to the MRO. 

b. !J,'l;l~ ~o will review i;tnd interpret positive drug test 
results rece:i. ved from th~ la.borato,ry and may also· regu,est 
q-i;alification of the test +esults from the laboratory. 

c. The MRO will examine possible alternate medical 
e;plariation~ for a~y positive dl:u.g test results. This 
acti9n inclµdes condugting a medic~l interview with t~e 
dqnor, reviewing ~e donor's m~dical .hist9cy and/or any 
other relevant biomedical factors. The MRO will review 
ai]. fui¢ical redo~ds ~ade availabie .. by. the. donor when a 
c::diif.i.,i:wed positive drug test is alleged t.o have resulted 
£rem medication legally prescribed f~r the donor. 

d. Prior tH making a final decision to verify a positive 
d.rµg. test res1.+lt I .the MRO will prov~de the donor with' the 
oppbrtl;lllity tg ~iscuss the test result under the 
following proc~dure: 

1. The:MRO will contact the donor directly, an a 
confidential basis, to determine whether.the donor 
wi.~hes to d:i.!:!CUSS the test result. A staf~ person 
unc:ler the M}:\0' s supervision_ inay make the initi,f:!-1 
contact, and a II1edically licgmsed or certified 
staff person may gather information 'from-the donor. 

2-. I~, aft~r malting reasonab,+e efforts and 
documenting them, the MRO is unable to reach th,e 
dcmoF directly, -the $0 will contact the Employer 
who will contact the donor with instructions to 
cQntact the MRO as soon as possible. The Employe~ 
will use procedures to ensure, to the extent 
practicable, that the donor contact with the MRO is 
held in confidence. 

e. The MRO will verify a test as positive without having 
discussed directly with the donor the test results only 
if: 
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f. 

g. 

h. 

i. 

1 : TJie donor 
discuss the 

.. , 

opportunity to . . 

2.. . T1!e Employ§r ~.as successfully ma.de. c~;m.tact W~? 
the dgnor, iri~t~cted the darter to contact the MRO, 
an.cl hi3'.s 'documented sam~., · and more than fiv1= d~ys 
h~ve passed since the En,tptoye.z- 1 s contac.t w}:l;h t~~ 
donor and the donor has not contacted the MRO; a~ 

" • ' ~ '1:'. 

3 • The · Employer has been unable to contact the 
donor~ If 'a test is verified as positive unde!r 
1:hf:!SJ!, C:i~G\un;St~nce~,, th~.· . dg_p,or. n{ar preff€n:~ 
irtfonnation . to ·the . MRO documenting that serious 
i.iinEa~$, injp.fy , .. or otger unav9ida.,Qle c~rcUll:i::;tanglE!s 
J;J:r~v~iited tt,ie·. dqn9.r from ti\llely. c9IJ.ta~t~~g t!t~ .. ~p. 
The! MRO may,. up·qn the basis O Of such 1nforniat1on, 
reopen the· verification,· allowing the donor to 
pre!;iE?ht . i;nformat.ion conc'efrlling a l~gitll!lat~ 
~ipl,~p..atip!l f9r :tlie confitI!1e_d pci,sitive ru;:tj.g te~t;_. 
+f'. ~Ei. ~P-.-conclµq.~s ~at there is a leiit~:t;¢ 
e~p+a11a:t::1on.,. tl;l.e MRO will decl~re. the test to b~ 
vaip. a.nd oroer a: new test. · 

fn t,1,1~ ~v~nt a .4u.~s.~~9~ aris~s ;as tc{ the val;d,:i;ty . 9;r 
ac::c:u~~cy of a pdsitiy~ drug t!=st _result, ~Pl= ~q ~J.t:l 
v1:=ri:fy. ,:tha,t tile laboratory report . ~d assessmelit are 
co,rr:~~·t, . p,11d is auth'orizeo.' to o.i:-der .a.ri analysis ·•.cif the 
f[lpll-t:: ,"sample at a, OiiFJ~ ·c::ert;i,fied lal:i"orat.ory if iequ~ste'd 
~y t.:4~. ~ployee. wit)l."iii ·7 2 ·hpµrs: of ·tlie E!tllP19YE;I?' ~ r,epeipt 
o_f. tl!-f= pq$itive tef~t ;'~_s_u1;t;. If th·e ·r~te~t is negative, 
th~ ~a sh~ll cancel, the test• . 

Befcif~ the MR0 verifies a c6nfirined positive result for 
opiijt,i~ / h$ or· s1;1~· s.b.'.i;.11 a.e1:~in11:rie that: t~er~ i~ riliht.c~~ 
eviden'c:e, in addition to tne urine test ·of uriautliorH:~d 
t!:~,~1£: ;~ff .~i api~, _" 9piat.~/ }:ir. ot,:f.~ ·d~;-i_vat~Je .. ·· (~~fs 
:r£=qu;i.renie11t: doe.s %\Qt apply if ttie GC/1'!S . c:on.f 1rmat:i,c;in 
te,st:i~g f.or- ppiatefs c'gnfirms tht= preseri.ce. of 6·.:..njon.::. od~ty lmdl:))hip.~} • . . . . . . · .. 

If the MRO' s review· determines that the test result is 
consistefit with a legitiinate med.ici~i explanation for the· 
po;~ittve drug t~st Fes1.1lt,s, ~~~~.shall r13port the test. 
result to tl,l.e Employer ~s negative. 

If . a cie_teI"JIIin!3-~j.o:q. is mclde. by thE? MRP, l:iased on review of 
i;n¢p!=;!CYl::iori r~ports, qii~lity CO}ii::.~ol <;iata, ,mu:1.tipl~ 
saigp:tes; an,d other pertine:p.t results, that a test result 
is. . ;;cien:tificaliy irisu~ficient for i;urther actiori, the 
test will be declared as n~~ative. 

1. BE;!fore declaring the test specimen negative the 
MRO may: .. 

a. Request an analysis of the split sample 
performed by the same laboratory; or 
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j. 

k. 

" 

b~ Request an -··•--Y split 
an alternate laboratoryi or 
c. Receive specific consultc;1tio:p. from the 
drug testing laboratory concerning the drug 
test results. 

If the MRO cop.firms the test positive, after complying 
with the procedures o:e this Policy, the MR.O will ccinti:!.ct 
the Employ~r by telephone and will subsequently forward 
a co~fidential report. · 

The MRO will not disclose to the Employer, a DOT ~gency 
or other Federal saf et;y agency, or a phys ici_~ 
re$pQ:i1sible for determining the medical quaH,f ica:t:ion bf 
the dc:,nor t!,A9,E:!f ~m applicable DOT p.genc:y .regulatia~., any 
medical, info,rmation provided by the d9n9r to the ~p ~s 
part of the testing verification process except as 
provided below: 

1. An applicable DOT regulation, other Federal 
Law, or. ·st?l,te Law permits or requires . such 
disclosure; or 

·2. · In tlje _MRO's reasonable medical judgem!=D,t, t~e 
information could result in the donor being 
determi:p.~ci 1=a be medically unqualified under an 
~pplical;:,le DOT agency rule; or 

3. ~n the $0' s rea~oIJ,able medical jµdgement, in a 
situ,at:i9n in which there :i.s no DO~ agency rule 
e_stabli~hing physical . qua).ification standf3.r.ds 
appli!=~}.i; t_o tlle ddnqr, the'.in~a.~1;1-tian indicates 
that -pe.f:f;ormance · or. · contin1:fed performance by the 
d9AOr of Ais orh.~r sc1fety~sen~itive function coul~ 
pas!= a significant safety risk. 

Bef9re c,bi;:a"ining *~dica! inf9?c1tion frolII. th_e donor as part; ot 
the verification p~ocess, the MRO. must inform the donor that 
inforIIJ.ation may be disclosed ta third parties as provided above. 

V. PROCEDURES FOR TESTED POSITIVE EMPWYEES 

In ad~ition tQ, and withoµt waiving, the disciplinary 
provisions of Section III of the Policy, or any otbeJ;" applicable 
provisions of any policy, rule or regulation of the.Employer, any 
covfl~~d E=.i"llplo;tee who tests positive Zar either pro~ibited drugs or 
alcohol shall: 

1. be immediately removed from engaging in covered 
employment, or other employment, and any safety-sensitive function, 
and. 

2. be referred to a substance abuse professional who shall 
determine what, if any, assistance the employee needs in problems 
associated with prohibited drug and/or alcohol misuse, and 
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3 • be by the Employer resources available in 
evaluatirig and resolving problems ~associated with prohibited drug 
and/or alcohol use and misuse, and 

4 • be retested pursuant to this Policy' s procedures, said 
retest result being n~gative prior t_o returning to covered 
employment, other employment, or the performance of any safety-
sensitive function. · 

5. be subject to all appropriate ~isciplin~fy action under 
tl;tis P_olicy.,. . aJ:lY applic~l~ +9-w, any applical:!l.e. colle:!ctiyE= 
ba:i:gairiing a9ree111;ent and -the rules,. policies ·and procedures of the 
Elllployer. 

If a cove:red employee who has tested positive fa;- e~~her 
prohibited ··t1;rugs or alcohol has been id~ntified by a substa.,nce 
~use :i;,rqfessiorial as n!3edin~ a~si.stan.9~ in .:r~~oiving pr9bl~s 
a~sociatE:!d wi"j:h prohil?~ted d~~ use or al~c:fllgl illisusE:!,. the empl'?yee 
may be referred to t;he Employ~e A;isistan¢:e P:rogrc3lll (EA!?) d~scribed 
irl this Policy, at the sol¢ discretidn of the Employer. 

' ' '. ,, . ' '. " ~ ,, 

VIi: EMPLOYEE ASSISTANCE PROGRAM 

, T,he Gity of Wo:i:-cester ha~ establish~d an Einplayee Assistance 
Prog;-a.i;il (@u') in coll:formit.y with the: applica,blt!t 'I::JQT reg:u,itemen'l:5.. 
This program i~;" administered t:hrougli tlie Off ice ci~ Human Resources 
and includes: 

' - V , 

* Education and :t;ra.ini,ng fqr cover~o, employees 
Concerning controlled substances arn:;I. alcohol. 

* Ed1.1catiq~ and traini11g f9r supervisory persoll.Il,el. 
and .. City of Worces'ter officials caricernirig 
controlled substances arid alcoh61.- . . 

·-1 • • • ,. - "'!' 

A writtel]. d:escriptioIJ. of the specific d~:tails of 
the EA!? est'ablished by the City of Worcester. 

VII: RECORD KEEPING 

1. · MAINTENANCE 

The EmployeJ;" shall compile and maip.tain those records o:f 
'testin_g .perf6i:med pursuant to this Policy as r~quired, by the· 
appli~~le law. . These rec.ords will not be disclosed except 
p11rsilant to any applic~le law.or in response to a valid subpoena. 

2 • RECORDS CUSTODIAN 

The City or Worc;ester Training Director is designated as the 
Custadi$ of the Records as specified above. 

3 • CONFIDENTIALITY 
" . ..:-' ·-

All records of the Policy which contain or discuss drug or 
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test shall be keot .LU•Ln.c access ............ .,,"' 
communications, whether oral, written, or electro~ic, relating 

to a donor's drug or alcohol test results shall be maintained in 
strict confidence and communicated to persons authorized to receive 
such information on a need-to-know basis. 

Information regarding a donor's d!ug and/or alcohol testing 
results may be released only upon the written consent of the dc;mor, 
except that such information must;. be released regardl.ess of cons.~nt 
in r~9ponse to a subpoena or -in accordance with any otner 
applicajlle law, statut_e, regulation, order, o_r rule. S.t~ti,stical 
data ;-elat.ed to drug and/or alcohol testing and rehabilitation tjlat 
is not. p.ame specific an.d training records will be made_ available to 
the Administrator or the representative of a Governmental agency 
upon request. 

VIII. ACKNOWLEDGMENT AND RECEIPT FORM 

I herepy acknowledge that the City of Worcester's Drug and 
Alcohol Testing Policy has been explained to me and/or that I have 
received, read, and understood -a copy of the Policy and its 
procedures. · 

Employee Name 

Employee Signature Witness 

Dai;:.e 
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