Administration & Finance — Purchasing Division
Christopher J. Gagliastro, MCPPO - Purchasing Director
455 Main Street, Room 201, Worcester, MA 01608

P | 508-799-1220

purchasing@worcesterma.gov

August 29, 2024

To All Proposers:

Subject: RFP #: 8227-WS5, Software — Laboratory Information Management / DPWP

ADDENDUM NO. 3

To Whom It May Concern:

With reference to our proposal request relative to the above subject, please refer to the
changes/modifications/clarifications to the original proposal request.

o PLEASE SEE BELOW QUESTIONS RECEIVED AND RESPONSES FROM CITY

e Please provide your methodology list or, if the complete compendium is not available, the
number and types of testing the laboratory performs?

Below is a list of analytes and methods the laboratory tests for:
Total Coliform (SM9222, SM9223, SM9223B)
E coli (SM9223B/EPA1603)
pH

Alkalinity

Turbidity

Chloride (EPA 300.0)
Hardness by Calc.

Specific Conductance
Orthophosphate (EPA 300.0)
Total Phosphate

Calcium (EPA 200.8)

Nitrate (EPA 300.0)

Nitrite (EPA 300.0)
Aluminium (EPA 200.8)
Arsenic (EPA 200.8)
Cadmium (EPA 200.8)
Chromium (EPA 200.8)
Copper (EPA 200.8)

Iron (EPA 200.8)

Lead (EPA 200.8)
Manganese (EPA 200.8)
Nickel (EPA 200.8)

Sodium (EPA 200.8)
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Zinc (EPA 200.8)
Sulfate (EPA 300.0)
Fluoride (EPA 300.0)
Bromide (EPA 300.0)
TOC

Uv-254

VOCs (EPA 524.2)

o We are interested in bidding on the attached RFQ, but wanted to ask if we would still be
considered if the integrated calendar has all the features requested but only shows a
grid of the information and not a calendar view?”

A grid view will be considered acceptable so long as all important information is available
in an easy to view way. The calendar’s ease of viewing will be evaluated during the
demonstration.

¢ A second question that we have is how many users will need read/write access to the
system and how many will need read only?”
All users will need some level of write access. The access shall depend on their
particular roles. For example; samplers shall have limited access to log just sampling
information, whereas laboratory staff shall have greater access to data entry.

Proposers are requested to acknowledge and/or include this addendum with submission.
All other terms, conditions and specifications remain unchanged.

Very truly yours,

Christopher J. Gagliastro
Purchasing Director
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