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March 17, 2022
To All Proposers:

Subject: RFP No. 7780-W2, Consultant — Citizen Survey Services / Cable

ADDENDUM NO. 1

To Whom It May Concern:

With reference to our proposal request relative to the above subject, please refer to the
changes/modifications/clarifications to the original proposal request.

e PLEASE SEE BELOW QUESTIONS RECEIVED AND RESPONSES FROM CITY:

Just to make sure we understand your research problem better: will all Worcester
citizens be eligible to participate in the survey, irrespective of whether they are cable
services users or not? Or are we interviewing only subscribers to Spectrum or any of the
other cable providers available in Worcester?

Answer: No, not all citizens will be eligible, only Worcester subscribers will be eligible to
participate in the survey.

Proposers are requested to acknowledge and/or include this addendum with submission. All other
terms, conditions and specifications remain unchanged.

Very truly yours,

Christopher J. Gagliastro
Purchasing Director
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