
List of Referrals for the Elderly and Disabled 
Year Round Assistance     2023 - 2024 

Organization 
Phone 

No. Contact Person 
Snow 

Shoveling 
(sidewalk) 

Spring 
cleanup 

Leaf 
raking Eligibility 

Hours of 
Operation Cost 

Alpha Phi 
Omega - WPI  

Chapter 

Erin Murphy 
apo-service@wpi.edu Yes No Yes Limited Availability 9AM – 3PM None 

Hector Reyes 
House 

508-459-
1801

Marinella Serrano 
serranom@lahaworc.org Yes Yes Yes 

Vernon Street 
(walking distance 

from Hector Reyes 
House) 

9AM – 5PM None 

Holy Cross 
Gov & Comm 

Relations 

508-793-
3995

Sue Hunt, Associate Director 
 of Community Relations 

shunt@holycross.edu  

Yes No Yes 
Within ½ mile of 
campus, Limited 
Availability( Mid 

Dec-Feb not 
available) 

9AM – 5PM None 

North High 
School JROTC 508-799-

3370

Chief Tony Pastrana 
pastranaa@worcesterschools.net 

Leave a message at the school with 
name and phone number 

Yes No Yes North High area 
only. Elderly or 

Disabled 
7AM – 4PM Donations 

accepted 

Worcester 
Senior Center 

508-799-
1232 Yung Phan / Linda Moore Referral Service Only Homeowner over 

age 60 9AM – 5PM 
Referral 
Service 

Only 

Worcester State 
University 

508-929-
8635

Binienda Center for Civic 
Engagement 

Wsu_biniendacenter@worcester.edu 
Yes Yes No 

Limited Availability 
Available after  

Jan 2023 
9AM – 5PM Tips 

accepted 

Our generous volunteers have a very limited availability. Please also consider reaching out to friends, neighbors, or family members that may be able to help you. 
Homeowners should discuss with individual organization when scheduling what supplies need to be provided (shovels, rakes, trash bags etc.) 
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