


MISSION

The Inspectional Services Department 

strives to deliver the most efficient and 

transparent permitting and inspection 

process possible to the city. We aim to 

ensure that the housing, rental properties 

and businesses are the healthiest and safest 

in the Commonwealth.

Inspectional Services



• Building and Zoning
– Building construction permits
– Gas/Plumbing permits
– Electrical permits
– Zoning
– Regulatory Inspections
– Enforcement 

Inspectional Services
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DIVISIONS



DIVISIONS

Inspectional Services



ISD Overview

• 46 Field Inspectors

• More than 12,850 permits issued
• Conducted over 11,270 permit 

inspections

• Over 13,000 work orders received 
• 17,000 inspections conducted 

associated with the work orders

Inspectional Services



CONTACT US

Inspectional Services

25 Meade Street

Worcester, MA 01610

Call Us on

Website / Mail

508-799-1012

inspections@worcesterma.gov



THANK YOU
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