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What is 
Rental 
Assistance?

Rental Assistance is designed to provide 
financial support to property owners and 
tenants facing housing emergencies. 

Rental Assistance programs offered by 
CMHA currently include:

• Residential Assistance for Families in 
Transition (RAFT)

• Flexible Funds, when applicable
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What Rental Assistance Covers

Rent Arrears

Lease-up (First, Last, Security)

Utility Arrears

NOT Rent Stipends

Moving Expenses
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Households that:

• Have a gross regional Area Median 
Income (AMI) of under 50%

• Currently rent as a primary 
resident of Massachusetts

• Have a documented crisis, such as 
a minimum 14-day Notice to Quit 
(NTQ) or a court summons

Who is Eligible?
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What can Landlords expect?
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How to Apply for Rental Assistance
Online via direct link:
http://applyhousinghelp.mass.gov

Landlord Portal Reference Guide:
Housing Assistance Application Reference Guide

In-person during Walk-In hours:
• Tuesday: 9:30 to 11:30 am
• Wednesday: 1:00 to 3:00 pm
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Complete Landlord Profile, 
then start the application 
process!

Step 1 Step 2

The following information is 
required:

• Landlord’s first and last name
• Date of birth
• Gender
• SSN or ITIN
• Payee address
• Phone number
• Landlord’s Email
• Business details and registered 

address (if applicable)
• Routing and account numbers
• Basic tenant information
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Documents required from Landlords

Lease or 
tenancy-at-will 
agreement for 

applicant

Deed W-9 ID – Tenant and 
Landlord

Any relevant 
court documents Payment method
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What Happens 
Next?

Tenant and the application is 
“matched” (all information has to 
match e.g. email) and sent to the 

CMHA or RCAP for review. The 
status will always be visible to you 

through the application portal. 

Landlord may receive an email 
notification with a link if any 

documents are missing, 
incomplete, or illegible. Check 

your email regularly!

Documents must be uploaded 
through the portal with in14 days 
or the application will be denied 

and you need to start all over. 

Most applications are fully 
processed within approximately 4 

to 6 weeks.
The faster you get your 

information in, the faster we can 
process.

Landlord notified

Payment is always issued directly 
to the property owner on the deed.
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Timeline

Landlord Set up 
Profile and submits 
initial application

Can take up to 21 Days 
depending on if tenant has 
already submitted application

Application is 
matched by CMHA 
worker

“within 7 days” of application 
match

Application picked 
up by worker and 
documents 
requested

Generally up to 14 Days after 
initial document request

Final Review

Landlord Notified of 
approval

Within less than 2 weeks of 
approval

Payment Disbursed
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Frequent Delays
No e-mail or incorrect e-mail

Missing Documents, ie. W-9 (October 2018 or March 2024)

Missing Voided Check (payment method)

Missing Rent Ledger

Missing Lease/Tenancy At Will Agreement signed by BOTH parties – Tenant and Landlord

Missing Repayment Agreement

Documents uploaded are blurry or unreadable
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What  Will 
Happen at 
Eviction 
Court?

Court proceedings will be paused until the application status is 
determined

CMHA informs the court, landlord, and tenant of the status of the 
application

 Landlord can choose to make a payment agreement if the arrears 
exceed the maximum benefit

 Tenant and landlord must provide documents in a timely manner

 A CMHA Liaison Agent at Housing Court is available to answer 
questions for landlords and provide landlords with application 
status.

Possible outcomes:
 Tenant is denied and eviction moves forward
 Tenant is approved and landlord receives back payment 

possibly with a payment plan for remaining arrears
 Application is timed out due to client or landlord not providing 

information timely; judge is informed and decides how to 
move forward
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Community Mediation Services are also available 
free of charge, through Family Services of Central 
MA. 

https://www.resolutionma.org/housing

A healthy, respectful business relationship between 
tenant and landlord thrives on good communication.
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Having trouble 
applying online?

 Agents are 
available in person 

at CMHA during 
our walk-in hours

hc@cmhaonline.org
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Questions?
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What is 
HomeBase?

• HomeBase Household Assistance is a flexible 
financial resource that is available to families 
who are qualified thru the State.

• Two-year subsidy assistance with a set amount 
per month

• Serves families with children 
• Rent must be within a range that family can 

sustain after 2 years
oCMHA calculates likelihood of family 

obtaining income to support unit
• Case management/liaison for the landlord

oAssist with financial counseling
o Intervenes with behavior issues
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What HomeBase Covers

Families who are in an EA Shelter or who have been approved through the state 
process may use HomeBase for up to $30,000 over 2 years & rental assistance

Assistance with finding their own apartment after the state qualifies them.

Giving the choice to assist with Co-house by living with someone else and 
sharing household costs

Paying utility arrearages
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Who is Eligible?

Families who are 
homeless all go the 

Department of 
Transitional Assistance to 

the homeless unit.

Meet with a homeless 
coordinator who will then 
assess the family to see if 

they qualify. Must be at 
115% of the federal 

poverty level.
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HomeBase Services 
for Tenants
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How to Complete  
HomeBase Application

• Landlord will receive a link via 
e-mail directly from the 
HomeBase staff

• Landlord portion of the 
application is the same as 
RAFT

Questions on the HomeBase 
program?  
E-mail us at hb@cmhaonline.org
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Housing Services at CMHA Family Shelters to 
access HomeBase

They facilitate:
Rental voucher 

applications with priority 
status

Rental applications for 
shelter clients

Economic empowerment 
resources, education and 
referrals (e.g., HomeBase)

Relationship 
establishment between 

landlord and tenant

Credit repair, budgeting 
and other financial 

education

Each family in our shelter works with a specialized case 
manager that serves as their advocate for re-housing called a 

Housing Specialist. 
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Property Owner/Landlord Responsibilities

Perform screening 
of tenant 

1
Maintain 
habitability of unit

2
Hold tenant 
responsible for 
lease violations

3
Communicate with 
the service provider 
regarding rent 
payment issues or 
lease violations

4
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What Questions should a Landlord ask?

What services 
are provided to 
the tenant and 
for how long?

What happens 
if the tenant 
violates the 

lease?

What happens 
if the tenant 
doesn’t pay 

their portion?

Will I have a 
primary 

contact person 
and when are 

they available?
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Questions?
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