


MISSION

The Inspectional Services Department 

strives to deliver the most efficient and 

transparent permitting and inspection 

process possible to the city. We aim to 

ensure that the housing, rental 

properties and businesses are the 

healthiest and safest in the 

Commonwealth.

Inspectional Services



Building and Zoning
– Building construction 

permits
– Gas/Plumbing permits
– Electrical permits
– Zoning
– Regulatory Inspections
– Enforcement 

Inspectional Services
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ISD Overview

• 47 Field Inspectors

• More than 24,000 permits 
issued

• Conducted over that many 
permit inspections

• Over 13,000 work orders 
received 

• 25,000 inspections conducted 
associated with the work orders
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Permits
Building permits are required to 
construct, re-construct, alter, 
repair, remove, or demolish a 
building or structure or to 
change the use of or/occupancy 
of a building or structure. It is 
required to remove a wall, load 
bearing support, change or move 
an egress, or supports around it, 
replacing windows, plumbing or 
electrical systems including the 
fire protection system. 

Building permits are required when 
installing or altering any equipment 
in which the provision is made or 
the installation of which is 
regulated by the Massachusetts 
State Building Code (780 CMR)

SO….



WORCESTER
The City of

For safety's sake 
pull a permit!

Some may feel the 
permitting process 
is a hassle or is not 

necessary

The reality is that 
permitting comes 

with the goal of 
assuring that the 

work is done safely

Inspectional Services   
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• I need a new deck – do I need a permit?

• My hot water tank just went, its Saturday, do I have to get a 
permit?

• I want to install an above ground pool – do I need a permit? 

• How long is my permit good for? 
         -A year, 2 years? I see projects in the city that take that     

long to finish.



Repair work versus renovation

Inspectional Services

Any maintenance which does not affect the structure, egress, 
fire protection system, fire ratings, energy conservation 

provision, plumbing, sanitary, gas, electrical or other utilities.

• So, what’s left?
- Painting, landscaping, locks, gutters, shutters and wait there's 

more!! 
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Exemptions from permits 

Fences not over six feet high
• do not need a permit
• can be put on the property line
• to know where your property line is you have to hire a surveyor 

Retaining walls less than 4 feet
• Sometimes you have to call a professional. 
• The wall needs drainage and supports it is 

holding up a great deal of weight/earth
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Exemptions Cont. 
Does not require a permit
• A permit is not needed to build a one story detached 
   building not exceeding 120 sq feet – a shed
• Cabinets work

• Installing new cabinets is allowed however the plumbing 
fixtures around it will need a permit

• Painting and adding trim

****Be mindful if you home was build before 1978 if you are 
removing paint as it may contain lead! 
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• Conversion of these spaces without 
proper permits could pose significant fire 
and safety risks as well as be in violation 
of local zoning ordinances and building 
code requirements

• Some can be extremely dangerous
      while others can be permitted to be  
      made legal.

Illegal Apartments

• As the demand for housing in Worcester 
grows and rent prices rise, property 
owners may be tempted to make an 
apartment out of a basement, attic, or 
sub-divide an existing apartment. 

• If you are considering creating a new 
apartment in your building, you are 
required to obtain a permit from the 
Department Inspectional Services 
before you begin construction. 

• If you do not seek a permit prior to building, you will be 
required to remove the new, illegal apartment and may be 
liable to pay for your tenants’ relocation
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The State Sanitary Code

• 105 CMR 410.000 Minimum Standards for Human 

Habitation 

• Last updated in 2007

• State Department of Public Health held 3 public hearings 

to listen to oral comments and accept written comments

• Amended May 2023
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Notable Changes

General Provisions
-Curtailment of services
-Reasonable access for repairs (tenants)
-Maintenance in a Sanitary Condition (tenants)

Highlights
• Clarifies that fireplaces, woodstoves, pellet stoves and portable electric space 

heaters are not permanent sources of heat
• a heating system that includes a distribution system capable of heating every 

habitable room 
• Heating season ends on May 31st  Instead of June 15th
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Notable Changes
General Provisions

-Curtailment of services
-Reasonable access for repairs (tenants)
-Maintenance in a Sanitary Condition (tenants)

Excessive moisture 
vs Chronic dampness 

Chronic or acute, 
landlords must prevent 
excess moisture and 
mold in their homes.

Facilities (bathrooms 
& kitchens) must be 
smooth, 
noncorrosive, 
nonabsorbent with 
watertight seals

Mechanical 
ventilation must be 
capable of 
exhausting air to the 
outdoors

In the event of leaks 
and flooding, the 
owner shall ensure all 
surfaces have been 
dried within 48 hours 
from the time they are 
notified or the end of 
the event, whichever is 
sooner.
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Structural Elements

Owner must maintain all buildings & structural elements in 
compliance with accepted standards, so they are in good 
repair and in every way fit for the intended use

Weathertight: free from outside elements

Free from cracks, holes, loose plaster



Inspectional Services

IPM

A systematic strategy for managing pests which 
considers prevention, avoidance, monitoring, and 
suppression. Where chemical pesticides are necessary, a 
preference is given to materials and methods which 
maximize public safety and reduce environmental health 
risk.

Integrated Pest Management 
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Pest Control

The owner of a residence, must conduct an inspection of each unit prior to a new 
occupancy to identify the presence of pests. 

The occupant of a residence shall maintain their dwelling unit or rooming unit in 
a sanitary manner so as to prevent the attraction of pests

Owners and occupants must provide access to common areas, dwelling units, 
and rooming units, upon receipt of notice

Adhere to all instructions provided by the pesticide applicator in preparing  
common areas and units prior to the application of pesticides.
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Condemnation

When a residence or 
portion thereof has 

been condemned as 
unfit for human 

habitation and the 
occupant of a 

condemned dwelling 
unit or rooming unit is 
not the owner of the 
residence, the owner 

shall provide 
comparable, suitable 

housing for the 
occupant for the 

following time period, 
or whichever is shortest:

(1) The remaining term 
of the lease or rental 

period; 

(2) Such time as the 
residence is deemed 

suitable for habitation 
by the board of health;

(3) Such time as the 
occupant finds 

alternative, permanent 
housing and voluntarily 

terminates tenancy
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Housing Enforcement 101

I've been issued an order from your office, now what? 
• Immediately make any emergency repairs needed and 

contact the inspector 
• Contact the tenant
• Obtain the proper permits needed
• Contact the inspector!
• The tenant isn't paying the rent, I don’t want to fix the 

problem. It doesn’t matter. Sorry!
• Did I say communicate with the inspector?
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What Does an Enforcement Order Look like?



How can I avoid 
an Enforcement 
Order?
• Know the code CMR. 

410.00-State Sanitary Code

• Be Present – know what is 
going on at your property, 
the only way you can do 
that is to be there

• Be a good neighbor

• Communicate with your 
tenants

• Respond to your tenants

Inspectional Services
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Property Registrations 
Vacant and/or Foreclosed Property Registration
To protect and preserve public health and safety, security and quiet enjoyment of occupants, 
abutters and neighborhoods, the Inspectional Services Department requires all owners of vacant 
and/or foreclosed properties, including lenders, trustees, and service companies to register such 
properties.

Rental Registry Program
The City of Worcester has officially launched its Rental Registration Program, which requires 
owners of all rental properties to register each property within the City. All rental properties must 
be registered annually to provide up-to-date owner and property manager contact information.
Even if your property is owner-occupied and not rented, you should consider registering it. This 
will allow the City to contact you should there be an issue you should be aware of, such as a 
water-main break, sewage issue, or other emergency issue that could negatively affect your 
property.

***All rental properties must be registered







































CONTACT US

Inspectional Services

25 Meade Street

Worcester, MA 01610

Call Us on

Website / Mail

508-799-1012

inspections@worcesterma.gov



THANK YOU
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