
 

Questions and/or 
to register by 
November 7th 
humanrights@ 
worcesterma.gov  

508-799-8486  

Attend this training so that you can  
educate yourself and your staff on how 
you can best meet the needs of LGBTQ 
individuals. The training will provide a 
foundation to understand the LGBTQ 
culture and terminology, best practices 
for sheltering LGBTQ individuals as 
well as review the legal framework and 
responsibilities of shelters and housing 
providers.  

Free training for managers of area 
shelters and housing providers 

Worcester City Hall, Levi Lincoln Chamber (3rd floor),              

455 Main Street, Worcester, MA 01608 

Transgender Awareness Week  

Housing Best Practices for 
LGBTQ Guests 

 

Wednesday  
November 16th, 2016  

1:00-3:00pm 
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