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NHUNG AI CO THE LAM BON KHIﬁ_g_ NAI VA LAM SAO PE KHIEU NAL

Moi ngudi dan déu dugc khuyén khich xit dung Tha tuc Khi€u nai ciia Ty Canh s&t Worcester n€u
nghi 13 minh bi€t dugc mot s¢ hanh vi pham phép ctia nhan vién cinh sét.
g

Ngudi mudn khiéu nai c6 thé truc tiép dén ty canh sat hodc ding dién thoai d€ khi€u nai. Gidi chiic
phu trich sé trinh lai ndi vu.cho Trudng ty Canh sat hofic ngudi dugc dé cu trach nhiém vé Don vj
NOi vu. Pon khi€u nai ciing c¢d thé dua truc ti€p cho Pon vj N6i vu trong nhiing ngy gio lam viéc.

TAt ca phitng vu khi€u nai, bat luln 1a mot viée gi, deu sé duge digu tra. Néu c6 két qua, dit mot 16i
nho thi ndi vu ciing duge chuyén tdi vi chi huy truc ti€p cia phén vién pham 101 dé€ c6 bién phip ky
ludt vi ky lu{lt da dugc ghi nhin Ja mdt phan viéc coa chi huy.

"PON VI NOI VU

Chuc nang cia Don vi Noi vu 12 bdo vé su thanh liém ciia Ty Canh sit Worcester va tdt ci nhén vién
truc thudc, hitu thé"hoic khong.

Muc dich cita Thi tuc Xhigu nai 12 quyén han cia ngudi dan duge bio vé va nhan vién cinh st dugc
tu do hanh xit theo sy nhén dinh chinh xac nhat cta ho vi c¢6 hanh dong hop ly, ding lujt, khong
thién vi va khong sg bj trd thi. Quan hé 16t dep gitla canh sét va ngudi dAn thanh phd Worcester
dugc nuoi dudng bai 1dng tin cdy vi tin nhiém 13 digu cin thiét cho co quan cong luc.

Thé thiic khi€u nai va bién phip ky ludt khong nhiing chi nh¥m muc dich d€ sita chita nhiing hanh
dOng sai trdi ctia nbhin vién cinh sit ma con dé bao vé nhiing nhin vién nay khdng bi nhiing sy chi
trich v6 cin ci khi nghiém chinh thi hanh phin su.

NHUNG GI CO THE TRINH BAO
Nhiing hinh ddng ciia cinh sit ma ngudi din cé thé khi€u nai bao gom, nhung khéng chi han ché

trong nhing hanh dong dudi day:

Suy d6i nhu la:
Trom cip
Nhin héi 16
Nhan tién thuong, van ... van ...
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Lam viéc bt chinh nhu:

Lam dung quyén hanh dé dénh dap hoic chii miing

X dung siic manh qué déng

Bit nguoi trai phép

Qudy nhiéu

. C6 thé cé hanh vi trong toi

PIEU TRA VA XU LY
Tit cd nhiing vu khicu nai niy sé duoc dieu tra diy di va diic ket thinh mot phiic trinh voi nhiing
161 khai ¢6 tuyén th¢ cha ngudi ding thua, nguoi bj thua va cdc nhan ching.
Bén phdc trinh hon tét cing bao gém bin tom luge sy viéc ciing nhu két qua ciia cufc ditu tra voi
nhiing bin bio cho cé tuyén the cia nhitng ngudi c6 licn quan dén cudc didu tra.  Sau d6 ban phic
trinh s€ dugc trinh lén Cinh st trudng d& xét lai su hoan 4t khéch quan nhan dinh va thAm dinh.
Néu Cinh sét trudng c6 I do dé tin 1 nhan vién cia minh pham 161 v& suy ddi hoic bat chinh thi
gi6i chitc nity sé ¢ nhiing bién phép thich nghi. o

Vige xtt Iy nhiing vy khi€u nai s& duge phén loai nhu sau: ‘
vO CAN CU: Su viéc khong xdy ra hoiic nhan vién canh sat khong lién can tdi noi vu.
MIEN TO: Su viée 6 xdy ra nhung nhin vién canh s4t di hanh st nghiém chinh va ddng Iugt,
KHONG BU YEU TG: Kbong d yéu 16 d6 chang minh hoge phi nhan 15 budc toi,

HOI DU YEU T6: P bﬂngvchfmg dé két toi,

Trong moi trudng hop, nhin vién canh sat va ngudi thua sé& duoc théng bio céch xu Iy.
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_TY CANH SAT WORCESTER
MAU DON THUA HOAC KHIEU NAI

NGAY VA GIO: GHI AM: CO KHONG
TENNGUOIDUNGTHUA:
DJACHI:
SO ZIP: DT. #:
DIA CHl SO LAM: o
SO ZIP: DT, #:
TEN & DJA CHI CUA NHAN CHUNG: _
SO ZIP; DT. #:
TEN & DIA CHI CUA NHAN CHUNG: _
SO ZIP: : DT. #:

NGAY, GIO VA DIA DIEM XAY RA NOI VU:

LOIKHAI CUA NGUOI THUA:

CHU KY CUA NHAN VIEN PHU TRACH CHU KY CUA NGUOI THUA

GHI CHU: NEU CAN, XIN KEM THEM GIAY DE VIET CHO DAY DU

M3u don dugethye hlin ngly 7thing 5/91



