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Tel: 508-929-1300 

Blocked Sewer / 
Broken Sewer 
Information 

Any contractor hired to excavate and 
repair a sewer connection in the City 
of Worcester must be a licensed 
drainlayer. This means that the con-
tractor has demonstrated his exper-
tise to the satisfaction of the Depart-
ment of Public Works and has post-
ed a bond for work performance and 
a Certificate of Insurance with the 
City. These requirements are in 
place to protect City residents by 
ensuring that contractors working in 
the City are competent and properly 
insured. 

 
The DPW Permit Division maintains a 
list of licensed drainlayers. Call  508-
799-1450 for information, or check 
online at 
http://www.worcesterma.gov/dpw/engi
neering.  Permits will only issue the 
necessary repair permits to licensed 
drainlayers. To further protect property 
owner and the City’s infrastructure the 
contractor’s work will be overseen by 
an inspector from the Permit Division. 

Do you need a new 
sewer? 

City of Worcester DPW&P 

Customer Service 

C i ty  o f  Wor ces t e r  DPW&P 

“Trenchless” sewer 
repair 

If you need to repair your broken or 
leaking sewer line you might want to 
consider having your sewer connec-
tion linned. This newer technology 
allows for repairs to your sewer con-
nection to be made without excavat-
ing.  

http://www.ci.worcester.ma.us/dpw�
http://www.ci.worcester.ma.us/dpw�
http://www.ci.worcester.ma.us/dpw�
http://www.ci.worcester.ma.us/dpw�


One of the unpleasant facts of the home 
or business ownership is that you may 
occasionally experience trouble with your 
plumbing or sewer system. To correct 
such problems in a timely manner the 
Department of Public Works suggests you 
follow these guidelines if you are connect-
ed to the City sewer system:  

Locate where the problem is occurring. Is 
only one sink, tub or toilet not draining 
while others are working properly? If this 
is the case, and flow is not pouring out of 
the lowest fixture, then you have a local 
plumbing problem which may need a 
plumber to correct. 

If none of the plumbing fixtures are drain-
ing and fixtures at the low point in the 
building, such as the basement toilets, set 
tubs, or wash-
ing machines, 
are overflowing 
then you should 
immediately 
contact the 
DPW&P Cus-
tomer Service 
at 508-929-
1300 (24/7). 
There is no charge for the City to check 
the City sewer lines. A crew will promptly 
respond and make a determination as to 
whether your problem is due to the City 
sewer lines in the street or a plumbing/
sewer connection problem. If the problem 
is caused by a blockage in the City sewer, 
equipment will be dispatched to alleviate 
this condition. If the sewer lines are found 
to be functioning properly you will be noti-
fied that further action, typically requiring 
a plumber, is needed to rectify the mat-
ter.   

Call Customer Service at  
508-929-1300 

In many cases a blocked sewer connection 
is the culprit. Most plumbers will be able to 
free the blockage with little difficulty. 
Should your plumber be unable to remove 
the blockage you may want to get a 
“second opinion” from another plumber 
before you resort to more drastic and cost-
ly measures. 

 
Your plumber might advise you that the 
sewer connection is broken. Some local 
plumbers can now verify this using remote 
TV inspection equipment. If a break has 
occurred you will need to hire a contractor 
to repair the pipe. Make sure you get any 
pertinent information, like location and 
cause of break,  from the plumber the con-
tractor might need to make the repair. 

Get a second opinion 

The sewer connection, normally a 6-inch 
diameter clay or plastic pipe, is solely the 
responsibility of the property owner. City 
ordinance stipulates that the property 
owner owns and is responsible for main-
taining the connection from the building 
to the City sewer main. This includes the 
portion of the connection found in the 
street.  
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