DISCRIMINATION IS if. TUFTS
AGAINST THE LAW Health Plan

Tufts Health Plan complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Tufts Health Plan does not
exclude people or treat them differently because of race, color, national origin, age, disability,
or sex.

Tufts Health Plan:

= Provides free aids and services to people with disabilities to communicate effectively with us, such as:

— Written information in other formats (large print, audio, accessible electronic formats, other formats)

= Provides free language services to people whose primary language is not English, such as:
— Qualified interpreters
— Information written in other languages

If you need these services, contact Tufts Health Plan at 800.462.0224.

If you believe that Tufts Health Plan has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Tufts Health Plan, Attention:

Civil Rights Coordinator Legal Dept.

705 Mount Auburn St. Watertown, MA 02472

Phone: 888.880.8699 ext. 48000, [TTY number — 800.439.2370 or 711]
Fax: 617.972.9048

Email: OCRCoordinator@tufts-health.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, the Tufts Health Plan Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building Washington, D.C. 20201
800.368.1019, 800.537.7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

tuftshealthplan.com | 800.462.0224
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For no cost translation in English, call the number on your ID card.

Arabic .2l Aaldl) 4 gell Ay e saall &8 ) e JuatV) s g dda jal) A3l dlaal) daa Al Aedd e J peaall

Chinese 75 S0 EHY T SCA » 5518FT ID R LAY SLSRES -

French Pour demander une traduction gratuite en francais, composez le numéro indiqué sur votre carte d’identité.

German Um eine kostenlose deutsche Ubersetzung zu erhalten, rufen Sie bitte die Telefonnummer auf Ihrer
Ausweiskarte an.

Greek I'a wpeav petd@paon ota EAANVIKA, KaAEGTE TOV aplBpd TTOU AVUYPAPETAL GTNV AVAYVWPLOTIKY KAPTAS
oag.

Haitian Creole Pou jwenn tradiksyon gratis nan lang Kreyol Ayisyen, rele nimewo ki sou kat ID ou.

Italian Per la traduzione in italiano senza costi aggiuntivi, & possibile chiamare il numero indicato sulla tessera
identificativa.

Japanese HAFEDERIEIZTIZOWVWTIXZID ¥ — RIZEWTHEIBFICEF L T ZEW,

Khmer (Cambodian) sypnineshunipmiwanfismigth manier sgugradmeimdsusidannssaisbiqnn tsednroaigng

Korean &= 2 25 SS9 = AotAIH, IDIIE0 U= HS Z HEGHA A L.

Laotian $950190CUWIFICULWIFINIONROIGcTOE 18390, IlvmcBRgchgiouraciogeguam.
Navajo Doo badh ilini da Diné k’ehji alnéehgo, hodiilnih béésh bee hani’é bee néé ho'dilzingo nantinigii bikaa’.
Persian. iy &) O (labich &S 3 g e Gl b jladi Ay o 15 dad S5 (51 2

Polish Aby uzyska¢ bezptatne ttumaczenie w jezyku polskim, nalezy zadzwoni¢ na numer znajdujacy sie na Pana/i
dowodzie tozsamoSci.

Portuguese Para tradugao gratis para portugués, ligue para o niumero no seu cartdo de identificacao.

Russian /lis1 nosiyyeHust ycayr 6ecrjiaTHOTO NepeBo/ia Ha PYCCKUM I3bIK IO3BOHUTE 10 HOMEpY, YKa3aHHOMY Ha
UAeHTUOUKALMOHHOUN KapTOYKe.

Spanish Por servicio de traduccién gratuito en espafiol, llame al nimero de su tarjeta de miembro.
Tagalog Para sa walang bayad na pagsasalin sa Tagalog, tawagan ang numero na nasa inyong ID card.

Vietnamese Dé c6 ban dich tiéng Viét khong phai tra phi, goi theo s6 trén thé cin cwéc cia ban.
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