
Worcester Union Station 
Virtual Public Meeting

DATE: 

Wednesday, 
May 27, 2020 
from 5:30 p.m. 
to 7:00 p.m.

LOCATION: 

Virtual Public 
Meeting 
(Zoom meeting)

ATTENDEES:  

General public

EVENT DESCRIPTION: 
As a follow-up to the previous public meeting held in August 2019, the 
MBTA and project team will provide an updated summary of the scope of 
work, the final design plans and construction schedule for the Worcester 
Union Station Improvements project, that includes the following:

•	 A new, high-level center platform;

•	 Track, signal, communications and infrastructure upgrades

•	 New elevators, stairways and pedestrian bridges

•	 Accessibility improvements to the commuter parking area.

Time will be allotted for Q&A session following the presentation. For more 
information, please email the project team at unionstation@mbta.com  
or visit mbta.com/UnionStation

AGENDA: 
Presentation and Q&A: 5:30 p.m. to 7:00 p.m.

REGISTRATION: 
To register to attend this virtual meeting, please email the project team at 
unionstation@mbta.com. Instructions and details about how to 
participate in the virtual meeting will be posted on the project website at 
mbta.com/UnionStation

Accommodations:
These meetings are accessible to people with disabilities and those with limited English proficiency. 
Accessibility accommodations and language services will be provided free of charge, upon request, as 
available. Such services include documents in alternate formats, translated materials, assistive listening 
devices, and interpreters (including American Sign Language).

For accommodation or language assistance, please contact MassDOT’s Chief Diversity and Civil Rights 
Officer by phone (857-368-8580), fax (857-368-0602), TTD/TTY (857-368-0603) or by email at MASSDOT.CivilRights@dot.state.ma.us.
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