We Can Help!

“Erica* was looking for housing for
herself and her two children. She found
an apartment she loved—and even
better, it was near her children’s schools,
her job, a park and grocery stores. The
landlord refused to rent to her after
meeting in person. She thought it was
strange because he had been very
friendly and welcoming on the phone
when she scheduled an appointment to
see the apartment. But after meeting her
and her two children, his attitude
changed and he told her very abruptly

Disability Complaints Most
Common

Allegations of discrimination against
people with disabilities represented
more than half of complaints filled in
2014 with local, state and federal
housing agencies, private fair-housing
groups or the U.S. Department of
Justice. Complaints alleging racial
discrimination accounted for about 20
percent of the total.
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that he had just rented the unit that
morning. She felt like something was
wrong, so she had her sister call and ask
about the apartment.” The sister was told
it was still for rent.

She did not know what to do. If this has
happened to you, call the Worcester Fair
Housing Project at Community Legal Aid.
WFHP can investigate, provide free legal
help, and educate the landlord so it
doesn’t happen to other families.

*This is not a real story but is based on the type of
cases that the WFHP works on.

Percentage of
Housing

60% = S
Hsi Discrimination
50% = Complaints, by
S
40% £ 2 Type. 2014
= S
30% 2 %
20% z E 2
- = o kK
5 & 8 ©
10% & 5 2 2
< w
» ME m®E:H

* Percentages add to more than 100 because some complaints
involve mulitiple categories.

Sources: "Where You Live Matters: 2015 Fair Housing Trends
Report" National Fair Housing Aftiance, April 30,2015. p. 21

Visit our website!
www.communitylegal.org

Stop by!
405 Main Street, 4th Floor
Worcester, MA 01608

Office of Human Rights

& Disabilities

City HallRm 101, 455 Main St.
Worcester, MA 01608

The work that provided the basis for this publication was supported by funding under a grant with the U.S. Department of Housing and Urban
Development. The substance and finding of the work are dedicated to the public. The author and publisher are solely responsible for the accuracy of the
statements and interpretations contained in this publication. Such interpretations do not necessarily reflect the views of the Federal Government.
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Stop Housing Discrimination:
Let's Open Doors Together
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