AN AMENDMENT TO THE WORCESTER LICENSE COMMISSION
RULES AND REGULATIONS RELATIVE TO THE
TRAINING FOR DISPENSERS AND SELLERS OF ALCOHOLIC
BEVERAGES

Be it adopted by the License Commission of the City of Worcester as follows:

Section 1. The City of Worcester License Commission Rules and Regulations for the Sale
of Alcoholic Beverages to be Drunk on Premises is hereby amended by deleting
Rule 28 in its entirety and inserting the following new Rule number 28:

Rule 28: Alcohol Server Training

(@) As of September 1, 2019, on-line computer alcohol server training courses will no
longer be accepted. Managers and all persons involved in the sales of alcohol and
serving of alcohol and/or viewing of identification cards shall be certified within thirty
(30) calendar days of employment, except that persons serving under the authority of a
one day special license shall be server trained prior to serving any alcoholic beverages.
Proof of completion of an “in-class”/”’live” alcohol server training program shall be
submitted to the Worcester Police Department and the Department of Planning and
Regulatory Services within thirty (30) days of employment.

(b) The following is a list of local in-class/live programs that are offered. This list is
subject to change and may be updated at any time. The City does not endorse or
support any specific program.

Alcohol Control Seminars DRAM Shoppe Consultants
Brookline, MA Mike Marcantonio
617-734-6411 25 Sylvester Road

*TIPS Training Program 1- 800 286-7659

*TIPS Training Program

Alcohol Intervention Methods Bartender’s School of New England
8 Dunham Road 142 Berkley Street
Framingham, MA 01701 Boston, MA 01876
1508 877-0105 1-800- 262-5824 or 1-888-437-4657

*AIM Training Program * BAR Code Training Program



Harvard Bartender’s Course Massachusetts Package Store

67 Mt. Auburn Street Association

Cambridge, MA 02138 333 Columbus Ave., Suite 3
617 497-9657 Springfield, MA 01105

* TIPS Training Program 1-800322-1383
www.harvardbarcourse.com *TAM Training Program
Campbell Trent New England Restaurant & Nite
5 Olive Avenue Management

Shrewsbury, MA 01545 771 Boston Road, East #141
1-508-756-8542 Marlborough, MA 01752

1-888 673-5566 or 1-508-485-9146
*Bar Code Training Program
* Will train on site

Drink Masters-Bartending School Central Mass Tips
98 W Boylston Street John Rinaldo
Worcester, MA 1-508-450-0044

1-617-482-1999
*TIPS Certification Program

Massachusetts Restaurant Association
160 East Main St. Suite 2
Westborough, MA 0158
1-508-303-9905

*ServSafe Alcohol Program

(c) All managers of licensed establishments must submit a copy of their certificate of
completion of a live course to the Department of Planning & Regulatory Services on
an annual basis with the renewal application.

(d) All licensed establishments must maintain a record of employees who have completed
a live course and have received a certificate at the Licensed Premises, in a place that is
accessible. Said record of employees must be submitted annually to the Department of
Planning and Regulatory Services with the renewal application.

(e) Employees must be re-certified once every three (3) years.

Adopted by the Commission on 8/15/2019


http://www.harvardbarcourse.com/

