
The City of Worcester does not discriminate on the basis of disability, The CMWIB will provide auxiliary aids 
and service, written materials in alternative formats, and reasonable modifications in policies and procedures 
to persons with disabilities upon advance request. Please contact Ethan Brown (BrownEA@worcesterma.gov 

or 508-373-7612) or the ADA Coordinator at disabilities@worcesterma.gov. 
 
 

MassHire Central Region Workforce Board 
Career Center/Adult Career Services Committee 
340 Main Street Suite 400 Worcester, MA 01608 

March 12, 2019 
  3:00 p.m. 

 
Meeting Agenda 

 
I. Welcome, note of potential member conflicts of interest & confirmation of quorum 

 
II. Consent Agenda Items 

a. Approval of the January 8, 2018 Meeting Minutes 
 

III. New Business: 
a. Career Center Operations/Business Engagement Services Team Updates 
b. Career Center Operator Monitoring and Recertification 
c. Workforce Development Challenges and Opportunities Updates 

i. Automation Survey Update 
ii. SLACK Tool Review 

d. Increasing Labor Force Participation Rates Update-Joshua 
e. Conflict of Interest Certificates 
f. Other Business 
 

IV. Next Meeting: 
a. May 14, 2019 

 
V. Adjourn 
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