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H O S T  
O R G A N I Z AT I O N
The City of Worcester’s Department of Health & Human 
Services

• Quality-of-Life Task Force

• Worcester's homeless population 

• Connecting individuals to social services ad 
resources based on the individuals needs

• Help people on their journey out of 
homelessness
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R E S P O N S I B I L I T I E S

Familiarize myself with local services & resources

• Used Helpsteps.com & Stigma Free app

Shadow Outreach Workers on Homeless Outreach

• Outreach team: HHS workers, Crisis Intervention Officers, and community health workers from 
organizations that aid the homeless 
• Going to predetermined locations 
• Connect homeless individuals to resources and services

Attend Intern Learning Series 

• Between City of Worcester & WDPH interns/staff
• Public health workers speaking on their internship experiences and current work 



P R O J E C T  I N S P I R A T I O N  

Society’s ever-growing reliance on technology for information on resources 

Observations on outreach:
• People reporting phones stolen/lost/dead,  or non-smartphone usage

• Creates barrier to online informational resources like Google, Helpsteps.com, and Stigma Free 
app

• Those coming from out of town aren’t familiar with local services

Limited public charging-port access & limited library computer operation hours 

Unsheltered individuals not having access to a shelter’s on-site resources 



D A T A  O N  
P H O N E  

O W N E R S H I P  
&  T U R N O V E R  

The study No Digital Divide? 
Technology Use Among 
Homeless Adults found: 

• 56% of 421 participants report 2+ 
phones in 3 months & only 58% owned 
smartphones, (Rhoades et al., 2017).
• Time in-between phones creates 

another barrier to informational 
resources 

Mobile Phone, Computer, and 
Internet Use Among Older 
Homeless Adults : Results from 
the HOPE HOME Cohort Study:

• Those who aren’t sheltered showed to 
be less likely to own a phone

• Mental health & substance abuse found 
to affect the acquisition and 
maintenance of phones, ( Raven et al., 
2018).
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T H E  P A M P H L E T  

• Geared towards individual adults facing homelessness 

• Anyone can use,  information on pregnancy care, families, and youth are not specifically included 

• Information on local clothing, food, hygiene resources, health services, and what homeless outreach is and how outreach workers 
can help 



W H Y  W A S  I T  P R O P O S E D ?
• Targeted population of unsheltered individuals can be hard to reach

• Unsheltered homeless people are often on the move, becoming hard to reach 
on a consistent basis 

• Professor’s suggestions weren’t aligned with student intern or site supervisor 

• Site supervisor suggested surveys at food pantry/ soup kitchen 

• Professor thought it would be best to do surveys on outreach 

• Time restriction for internship experience & project deadline 

• Insecurities in role of the intern & not wanting to take time away from outreach 
intended purpose 



L E S S O N S  
L E A R N E D  

Stepping out of your comfort zone 
is needed in order to help the 

community you are serving 

Collaborative work is key in the 
field of public health as it bring 

a wide range of resources, 
outlooks, and knowledge to the 

effort at hand 

It is important to be confident in 
your work or else it can be a 

hindrance!
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