Commission on Disability Meeting
Minutes from Tuesday, February 19, 2013
Worcester City Hall, Levi Lincoln Room, 3™ flr
4:15PM

Members: Rachel Shannon Brown, Herbert Cremer, Charles Hiamah, Deborah Malone, Pauline
Piso, Lynne Towler and Stephen Stolberg

Staff: Jayna Turchek, Dawn E. Clark

Guests: Paul Moosey, Department of Public Works, and Roberta Brien, Worcester Business
Development Corporation

Members of the Public: Jacqueline Norton, Scott Ricker and Clara Savage

1. Call to Order: The meeting began with a call to order and welcome from the Chairperson.
There were around the room introductions.

2. Public Comment Period Chairperson Brown explained the public comment period
guidelines asking that comment reflect needs of the disabled and that the opportunity was given
to reserve time later in the meeting to comment on a particular item on the agenda.

Question regarding Logan Field will be addressed in Director’s report later in the meeting.

3. Approval of 11/20/12 & 12/18/12 Minutes

Motion was made to accept the November 20, 2012 minutes with amendments by Ms. Piso
seconded by Ms. Malone. There were 4 yeses and 2 abstentions. Motion carried.

Mr. Stolberg arrived while the December minutes were being reviewed. Motion was made to
accept the December 18, 2012 minutes by Deborah Malone and seconded by Stephen Stolberg.
Motion carried with 6 yeses and 1 abstention.

4. Downtown Sidewalk Master Plan

Paul Moosey, from the Engineering Section of the DPW presented the plan. This plan includes
sidewalks along Main from District to Federal Courthouses, Franklin, Front and Commercial
Streets. The bi-level sidewalk variance for Main and Front Streets has been approved by the
Architectural Access Board. The areas in green are expected to be completed next year. The
areas in red (Front St, Commercial St and Foster St) is work that is expected to be done this year.
Mr. Moosey reported that there are 9 traffic crosswalks, chirpers and 90 degree ramps will be
used, no more apex ramps. A combination of concrete with brick stamp and asphalt will be used.
A decision on the type of barrier to be used between the two levels where there is a bifurcated
sidewalk has not yet been made. Mr. Mossey will visit again with an update.



Concerns raised by Commission members:

Sidewalks on Mechanic Street are not in good shape and are narrow. Finding a HP space on this
Street is very difficult especially when spots events are happening at the DCU Center.

Concerns raised by members of the public:
Suggestion was made to provide a curb cut at the HP space on Front Street for access.
There needs to be good lighting on the new section of Front Street.

New work in the city has grooved brick. Mr. Moosey indicated that any new work is stamped
concrete. A Commission member indicated that stamped brick is much easy to navigate than
brick.

The next guest had not arrived and the meeting was running ahead of schedule. The Chairperson
asked for a motion to take the agenda out of order. Ms. Malone made this motion. Lynne Towler
seconded. Motion carried. 6 yeses 1 abstention

7. Red Cab Report

The July to December 2012 Accessible Cab use report was submitted from Red Cab Taxi
Company. In December both accessible cabs were off the road for transmission replacements.
The Commission requested staff to follow-up to ask when the cabs were off the road and why
along with an explanation for why all accessible rides were given by Cab 109 and missing data
for cab 110.

Continuing the meeting agenda out of order, the Chairperson turned to the Director for her
report.

8. Director’s Report

Ms. Turchek, Director of Human Rights and Disabilities, referred to the document titled the Use
of Union Station by the Disability Community for Fundraising Events. She indicated that this
would be made known to the community through the Office’s outreach list and posted on the
City’s web site. The space for use is the great hall. Barriers, tables/chairs are used to direct
people using trains to the front doors when an event is in progress. Commission suggested
exploring using the hall for a Commission sponsored activity.

The next guest arrived.

Ms. Malone moved to reinstate the agenda. Steve Stolberg seconded. Motion carried. 6 yeses, 1
abstention

5. Updated Streetscape Policy & Urban Guidelines

Guest speaker, Timothy McGourthy, Chief Development Officer for the city began his
presentation by identifying the area addressed in the Streetscape Policy & Urban Guideline. The
area includes the Downtown District (Urban — Historical District) and the Canal District. The
approximate boundaries are Summer Street, along route [-290 (Major Taylor Boulevard) to Kelly
Square long Madison Street, to Linden-Harvard Streets to the North end of Main Street. The idea

2



is to blend the historic buildings including downtown, Hanover Theater, and Union Station with
the newer buildings, ie DCU Arena and Convention Center and The WTRA Bus Terminal and
Transfer Hub on Foster Street. All streets are meant to be pedestrian in character.

There are four types of streets.

1. Primary: provide connections to activity centers and neighborhoods. They are principal
commercial and business streets such as Main Street. The layout includes 20°+ sidewalk and
parking on both sides of the street with two (preferred) or more lanes of traffic; 100’ right of
way. There is space for plantings, bicycles, receptacles and lighting.

2. Gateway: provide entryway to the city from 1-290 and connections to other major route, such
as Shrewsbury Street. This layout (preferred) includes 10°- 20’ sidewalks and parking on both
sides of the street and a 70’ — 80’ two-way right of way.

3. Connector Streets: Tie Primary Streets and Gateway Streets. The layout includes 8’-10’
sidewalks and parking on both sides of the side with a two-lane right of way of 40’ to 80°.

4. Internal: small scale streets in the overall city grid. They serve as important pedestrian
connectors between civic, cultural, entertainment and residential precincts. This layout includes
8’ to 12’ wide sidewalks on both sides of the street, parking and one way traffic or no parking
and two-way traffic with 20’ to 60’ right of way.

All furniture: bus shelters, trash receptacles, bicycle racks, and benches will be black aluminum
and of the same style throughout the project subject to DPW&P approval. The plan calls for two
styles of lighting: the double lamp style to be used in the Innovation District and the signal lamp
style for the historical district. The Commission asked if the chirpers would be included with the
lights. Mr. McGourthy will check on this.

Mr. McGourthy then went on to explain the Urban Design Guidelines. These guidelines pertain
to all districts and are suggested for keeping the ambiance of the different districts while at the
same time present a visual appeal of the whole project. Note: There is an existing Zoning
Ordinance regulating heights and density for private development.

There are seven design principals presented in the plan.:

Build to lines; Building placement within the parcel to reinforce the street;

Street Wall Height/Set Backs; Apparent height from the street level;

Prominent Elements: Need for special treatment in prominent locations;

Fagade Articulation/Composition: Appropriate articulation, both horizontally and
vertically, that provide interest and breaks down the scale of then building fagade.
Ground Level Fagade: The relationship of ground floor uses to the public realm.
Architectural expression: Doorway and window treatment and consideration of materials
used on the building;

7. Surface Parking and Service locations: Structured Parking and Service Locations:
Structured parking and surface parking treatment.

halb NS
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Regarding building facades when looking from the ground have bottom, middle and top, there
needs to be a sight/height ratio so pedestrian can appreciate the building. The guideline suggests
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a set- back is encouraged if the building exceeds the recommended height of the street wall. At
street corners, special treatments are suggested for example: at the corner of Main and Front
Streets is the Harrington Building.

Worcester has done a two year study of signs in the district including public art and where art
should be in the future. The signage guidelines encourage signs that:

Respect the City’s cultural, historical and architectural resources;

Protect public investment in streetscape, open space, and public buildings;

Complement and enhance a vibrant, pedestrian-friendly environment;

Reduce visual clutter and contribute to a vibrant pedestrian environment. The guidelines
shall be applied in addition to all applicable City Ordinances. Any exceptions will be
considered on a case by case basis at the city’s discretion.

b\

Questions and suggestions from the public:
Please look at the sidewalks around Union Station for accessibility.

Q: How is Worcester’s multi-culturalism going to be recognized? A: In part though public art
and gardening.

6. Theatre District Master Plan

Commission members received a copy of the plan and Roberta Brien, President of Worcester
Business Development Corporation was introduced.

The Theatre District covers 35 acres. The district boundaries run from High Street, Myrtle Street,
Francis M. McGrath Blvd, Foster Street. The Master Plan is a new phase for investment and
activity in the downtown area and is an effort to complement the City Square District
Improvement Plan, the Washington Square Redevelopment Strategy, the North Main Economic
Development Strategy and the Beacon-Federal Neighborhood Revitalization Plan.

The goal of the Plan is to discover how we build on what Worcester already has. Ms. Brien gave
an example for the edge of the boundary at the corner of Myrtle Street and Francis J. McGrath
Blvd. There is consideration of using part of the McGrath Parking Lot for another purpose. One
Commissioner raised the concern about enough parking. Ms. Brien assured the Commission
there would be adequate for the public and what might be built on the property.

Despite the economic conditions Worcester has seen substantial private and public investment
over the past decade. Ms. Brien highlighted specific recent projects: In 2008, the $32 million
renovation of the original theatre now Hanover Theatre on Southbridge Street, WBDC partnering
with the City for the establishment of Gateway Park and the sale of the old Technological
School, the Mass. College of Pharmacy has bought buildings on Foster Street and the hotel at
Lincoln Square now houses students. Quinsigamond Community College has rented space at 20
Franklin Street and will begin classes in 2014. The old T&G Building has been purchased. There
is an effort underway to gain both private and some public parking on this property.

The density of the area will change with the QQC population. They will want to eat and recreate,
thus promoting an 18 hour a day city.



Question from the Commission:

Several years ago when the Commission reviewed the plans for Federal Plaza, benches were
removed. The Commission requested they be included to aide people who may need to rest. Will
there be benches at the Federal Square Park? Plans are underway to level that area and blocking
off the theatre end on Southbridge Street. Then when the outdoor use is determined benches will

be included in the design.
Question/concern from the public:
The housing needs to be accessible, there is requirement for existing buildings.

Properties we identify will have a specific number for accessible units; it is a point we will keep
in mind. Regarding housing affordability, this is an issue the Council has been working with and
there are very few deed restricted units in this area. Where the City has a financial interest then
yes there will be a market rate component.

The Commission returned to the Director’s Report (Item 8)

The City received a small grant from the New England ADA Center to evaluate City Hall
relating to ADA accessibility. A one day field training will be scheduled, date to be determined.

There will be a Bullying Prevention & Education Conference February 28™ at South High
School.

The Director had a conversation with Rev. Hughes, Pastor of John Street Baptist Church. He and
parishioners are please with the new sidewalks and extends appreciation to all who helped with
this project.

Two signs for HP spaces on Library Lane have been installed as discussed in previous meetings.
The City’s revised dog ordinance has been filed and is in compliance with the ADA.

Common Pathway Snow Removal Committee is no longer meeting. The process has been
institutionalized. Chairperson noted in prior years a letter to the editor was submitted to media
asking people to follow the ordinance and remove snow appropriately. She asked that a press
release be issued about the snow removal process including the particulars about the complain

process.

Logan Field update from the December 18, 2012 meeting when the Commission asked whether
the cost of the recent renovation of Logan Field triggered full accessibility compliance for the
park: the City is consulting with the AAB.

The following is a report on Offices of Human Rights and Disabilities Intakes for January 2013
(Note: These numbers include both offices) 67 requests, inquiries, and referrals. The breakdown
is 9 employment, 8 Public Accommodation, 25 Housing, 2 Police/Community Relations, 3
ADA technical assistance, 4 Medical, 8 Disability, 3 State/Federal government referrals, 5 Other:
Bullying, Emergency mental health and Immigration status related.



An office database is under development. At this time to compile the public contacts of the two
offices separately is very time consuming. Serving people takes priority.

Mr. Cremer said that there was good information provided by Mr. McGourthy. Mr. Cremer
requested that a transcript of the McGourthy presentation be included in the detailed minutes of
the meeting.

The business of the meeting being completed, Lynne Towler moved to adjourn. Debbie Malone
seconded. Motion Carried.

Respectfully Submitted,
Lynne Tower, Secretary
Assisted by staff: Dawn E. Clark & Jayna Turchek



Accessible Taxi Stats from Red Cab

Month

July 2012

August 2012

September 2012

October 2012

November 2012

December 2012

July 2012 — December 2012

Cab # 109 Cab # 110
98 0
117 22
100 51
88 28
93 46

Both Cabs were out of service for
mechanical reasons
(New transmissions needed)
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Aerial photograph of Downtown Worcester and study area.
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ACTION AGENDA

ESTER
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Downtown Worcester is in close proximity to a number of Worcester academic institutions.

8 | Downtown Worcester Theatre District Master Plan
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Pop up galleries and dinners can activate shared-use alleys.
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Use of Union Station by the Disability Community
for Fundraising Events

The Worcester Redevelopment Authority provides free use of Union Station’s public space to the
disability community, up to three (3) dates per year, for fundraising events. The free use includes the
costs for basic common area/restroom cleaning and monitoring throughout the function, as well as
security, utilities and oversight by building maintenance personnel. Event organizers are responsible
for the costs of any catering; entertainment; equipment rental, including chairs, tables, linens,
sound/lighting equipment etc.; decorations; and police details, if necessary.

Selection and Reservation Process

In addition to being a major transportation hub for Central Massachusetts, Union Station often
hosts public and private functions and events.

If you are interested in hosting an event in the Grand Hall, please begin by submitting a reservation
request letter in care of the City of Worcester Director of Human Rights & Disabilities.

The letter should include the following information:

Organization’s name, address, and website (if any)

Name of contact person, email and phone number

Proposed date and time (start to finish) of function

Name of function and purpose of activity

Please state whether you have ever been granted one of the three yearly spaces for the
disability community without payment of the license fee before and list those dates and

purposes.

Requests may be submitted electronically, via facsimile, or mail:

LAl S

Director of Human Rights & Disabilities
City Hall — 455 Main Street
Worcester, MA 01608
disabilities@worcesterma.gov
Fax: (508) 799-1208

Requests will be reviewed on a rolling basis and upon the advice of the Commission on Disability.
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